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NOTICE IS HEREBY GIVEN that the Tenth Annual General Meeting of the Company will be held at Conference Hall A, 
Jaya 33, Courtyard@4, No. 3, Jalan Semangat, Seksyen 13, 46100 Petaling Jaya, Selangor Darul Ehsan on Monday, 23 
May 2011 at 10.00 a.m. to transact the following business:-

A.	 ORDINARY BUSINESS

1. To receive the Audited Financial Statements for the financial year ended 31 December 
2010 together with the Reports of the Directors and Auditors thereon.

(See Note 2)

2. To re-elect the following Directors who retire pursuant to Article 127 of the Company’s 
Articles of Association:-

Ms. Tan Ming-Li
Mr. Lim Boon Kheng

(Ordinary Resolution 1)
(Ordinary Resolution 2)

3. To approve the Directors’ Fees for the financial year ended 31 December 2010. (Ordinary Resolution 3)

4. To re-appoint Messrs Ernst & Young as Auditors of the Company and to authorise the 
Directors to fix their remuneration.

(Ordinary Resolution 4)

B.	 Special Business

To consider and if thought fit, to pass, with or without modifications, the following Ordinary 
Resolutions:

5. AUTHORITY TO ISSUE SHARES PURSUANT TO SECTION 132D OF THE 
COMPANIES ACT, 1965

“THAT pursuant to Section 132D of the Companies Act, 1965, the Directors of the 
Company be and are hereby empowered to issue shares in the Company at any time and 
upon such terms and conditions for such purposes as the Directors may in their absolute 
discretion deem fit provided that the aggregate number of shares issued pursuant to this 
resolution in any one financial year does not exceed 10% of the issued share capital of 
the Company for the time being and that the Directors be and are also empowered to 
obtain approval for the listing of and quotation for the additional shares so issued on Bursa 
Malaysia Securities Berhad and that such authority shall continue to be in force until the 
conclusion of the next Annual General Meeting of the Company unless revoked or varied 
by the Company at a general meeting.”

(Ordinary Resolution 5)

6. PROPOSED RENEWAL OF SHARE BUY-BACK AUTHORITY FOR THE COMPANY 
TO PURCHASE ITS OWN SHARES UP TO 10% OF THE ISSUED AND PAID-UP 
CAPITAL OF THE COMPANY PURSUANT TO SECTION 67A OF THE COMPANIES 
ACT, 1965 (“Proposed Renewal of Share Buy-Back Authority”) 

“THAT, subject always to the Companies Act, 1965, the provisions of the Memorandum 
and Articles of Association of the Company, the ACE Market Listing Requirements of 
Bursa Malaysia Securities Berhad (“Bursa Securities”) and the approvals of all relevant 
governmental and/or regulatory authorities, the Company be and is hereby authorised, to 
the fullest extent permitted by law, to purchase such amount of ordinary shares of RM0.10 
each in the Company as may be determined by the Directors of the Company from time to 
time through Bursa Securities upon such terms and conditions as the Directors may deem 
fit and expedient in the interest of the Company provided that:

(Ordinary Resolution 6)
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(a)	 the aggregate number of shares purchased does not exceed ten percent (10%) 
of the total issued and paid-up share capital of the Company as quoted on Bursa 
Securities as at the point of purchase;

(b)	 the maximum funds to be allocated by the Company for the purpose of purchasing 
its shares shall not exceed the total retained earnings and share premium reserves 
of the Company at the time of the purchase(s); and

(c)	 the Directors of the Company may decide either to retain the shares purchased 
as treasury shares or cancel the shares or retain part of the shares so purchased 
as treasury shares and cancel the remainder and to deal with the shares so 
purchased in such other manner as may be permitted by the relevant legislations 
and regulations.

AND THAT such authority shall commence upon passing of this resolution and shall 
continue to be in force until:-

(a)	 the conclusion of the next Annual General Meeting of the Company following the 
forthcoming Annual General Meeting at which such resolution was passed at which 
time it will lapse, unless by ordinary resolution passed at that meeting, the authority 
is renewed, either unconditionally or subject to conditions; or

(b)	 the expiration of the period within which the next Annual General Meeting after the 
date is required by law to be held; or

(c)	 revoked or varied by ordinary resolution passed by the shareholders in general 
meeting;

whichever occurs first.

AND THAT authority be and is hereby given unconditionally and generally to the Directors 
of the Company to take all such steps as are necessary or expedient (including without 
limitation, the opening and maintaining of central depository account(s) under the Securities 
Industry (Central Depositories) Act, 1991, and the entering into of all other agreements, 
arrangements and guarantee with any party or parties) to implement, finalise and give full 
effect to the aforesaid purchase with full powers to assent to any conditions, modifications, 
revaluations, variations and/or amendments (if any) as may be imposed by the relevant 
authorities and with the fullest power to do such acts and things thereafter (including 
without limitation, the cancellation or retention as treasury shares of all or any part of the 
purchased shares) in accordance with the Companies Act, 1965, the provisions of the 
Memorandum and Articles of Association of the Company and the ACE Market Listing 
Requirements of Bursa Securities and/or guidelines of Bursa Securities and all other 
relevant governmental and/or regulatory authorities.”

C.	other  Business

7. To transact any other ordinary business of which due notice shall have been given in 
accordance with the Company’s Article of Association and the Companies Act, 1965.

NOTICE OF TENTH ANNUAL GENERAL MEETING (cont’d)
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By Order of the Board

NG YEN HOONG (LS 008016)
LIM POH YEN (MAICSA 7009745)
Company Secretaries

Kuala Lumpur
29 April 2011

NOTES:-

1.	 NOTES ON APPOINTMENT OF PROXY

(i)	 A member entitled to attend and vote at the Meeting is entitled to appoint a proxy (or in the case of a corporation, a duly authorised 
representative) to attend and vote in his stead. A proxy may, but need not be a member of the Company and the provisions of Section 149 
(1)(b) of the Companies Act, 1965 shall not apply to the Company.

(ii)	 The instrument appointing a proxy shall be in writing, signed by the appointor or his attorney duly authorised in writing, or if the appointor is 
a corporation, either under its common seal or under the hand of an officer or attorney duly authorised.

(iii)	 Where a member appoints two proxies, the appointment shall be invalid unless he specifies the proportion of his shareholdings to be 
represented by each proxy.

(iv)	 The instrument appointing a proxy shall be deposited at the registered office at Level 18, The Gardens North Tower, Mid Valley City, 
Lingkaran Syed Putra, 59200 Kuala Lumpur, not less than forty-eight (48) hours before the time appointed for holding the meeting or any 
adjournment thereof.

2.	 AUDITED FINANCIAL STATEMENTS FOR THE FINANCIAL YEAR ENDED 31 DECEMBER 2010

	 The Audited Financial Statements in Agenda 1 is meant for discussion only as an approval from shareholders is not required pursuant to the 
provision of Section 169(1) of the Companies Act, 1965. Hence, this Agenda is not put forward for voting by shareholders of the Company. 

3.	 EXPLANATORY NOTES ON SPECIAL BUSINESS

(i)	 Ordinary Resolution 5 – Authority to Issue Share Pursuant to Section 132D of the Companies Act, 1965

	 The proposed Ordinary Resolution 5 is a renewal of the general mandate pursuant to Section 132D of the Companies Act, 1965 (“General 
Mandate”) obtained from the shareholders of the Company at the previous Annual General Meeting and, if passed, will empower the 
Directors of the Company to issue new ordinary shares from time to time provided that the aggregate number of shares issued pursuant to 
the General Mandate does not exceed 10% of the issued share capital of the Company for the time being. 

	 The General Mandate, unless revoked or varied by the Company at a general meeting, will expire at the conclusion of the next Annual 
General Meeting of the Company.

	 As at the date of this Notice, no new shares in the Company were issued pursuant to the mandate granted to the Directors at the Ninth 
Annual General Meeting held on 13 May 2010 and which will lapse at the conclusion of the Tenth Annual General Meeting.

	 The General Mandate sought will provide flexibility to the Company for any possible fund raising activities, including but not limited for further 
placing of shares for purpose of funding current and/or future investment(s), working capital, acquisition and/or for issuance of shares as 
settlement of purchase consideration.

(ii)	 Ordinary Resolution 6 – Proposed Renewal of Share Buy-Back Authority

	 The proposed Ordinary Resolution 6, if passed, will provide a mandate for the Company to purchase its own shares up to 10% of the issued 
and paid-up ordinary share capital of the Company and shall lapse at the conclusion of the next Annual General Meeting unless authority 
for the approval is obtained from the shareholders of the Company at a general meeting.

NOTICE OF TENTH ANNUAL GENERAL MEETING (cont’d)
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Company overview

ABOUT EBWORX

eBworx Berhad (“eBworx” or “the Company”) is a leading international consulting and technology solutions firm specialising 
in the financial services industry.  Banks are the center of our business and we deliver innovative and high-performance 
solution to our clients, supporting them in their business objectives.

eBworx is focused in providing solutions in the financial services sector and its integrated suite of credit management 
solution (Loans Origination and Collection & Recovery) and delivery channel solutions (Cash Management, Internet 
Banking, Branch Delivery) and Trade Finance provides best of breed solutions to banks in the region.

eBworx has five wholly-owned subsidiaries – Digital Nervous Systems Sdn Bhd, eBworx International Pte Ltd, eBworx 
Technology (Chengdu) Co Ltd, eBworx (Indo-China) Co Ltd and SpringWorx Technovations Sdn Bhd.  The principal 
activity of all five companies is the provision of computer software applications and dealing in computer software and 
hardware for the financial services industry.

In 2001 and 2004, IDC Market Research (M) Sdn Bhd awarded the eBworx Group as a “Local Software Hero in Malaysia” 
as recognition for its position as a significant software company in Malaysia. 

In 2009, eBworx had won the MSC Malaysia APICTA 2009 (Best of Financial Applications) in recognition of its flagship 
Loans Origination Solution (LOS), Digital Credit Management System - the crucial application system that manages the 
end-to-end processing cycle of Banks’ ‘bread-and-butter’ of loans and financing.  In the same year, eBworx with the 
MSC Malaysia APICTA 2009 (Best of Financial Applications) had gone on to score a win for Malaysia at the Asia Pacific 
level for the same category at National level.

VISION

To be a World Leading Financial Software Solution Provider 

MISSION

In line with our vision, our business focus is to help financial institutions in three (3) areas:-

1.	 To gear towards electronic banking
2.	 To be more customer-centric in sales & operations
3.	 To better manage lending practices & to move towards Basel compliance
  

KEY DIFFERENTIATING FACTORS

Solution - Global Leading Practices, Local Experiences 

We provide end-to-end credit management solution under our Digital Business Center suite covering the Loans Origination 
to Collection and Recovery. Our Digital Delivery Channels covers the customer touch-point from Internet and Mobile 
Banking to Cash Management to Branch Delivery Systems. For trade related activities, the TradeSpring suite enables 
online, real-time access to every stage of the trade instrument lifecycle while the Information Services Management offers 
collective information for customer information and enables centralised collateral and liability management.  
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Company overview (cont’d)

KEY DIFFERENTIATING FACTORS (cont’d)

People 

eBworx is made up of high performance and best-in-class team of consultants and engineers. Our people are committed 
and take pride in their profession, sharing their experience and leading practices. We help our valued customers maintain 
their competitive advantage.
 
Technology 

With continuous research and development, we ensure that our clients receive the best in breed technology. Our objective 
is clear; effective technology which in turn ensures reliability, scalability, security, future-proof and maintainability for 
enhancement. Our solutions are developed on a uniform infrastructure technology platform and solution framework 
ensuring lower total cost of ownership.

A WORD ON QUALITY

At eBworx, we are constantly listening to our customers and always seeking to improve.  As part of our current 
transformation program we have implemented a new Quality Culture across the company.  Many software companies 
focus exclusively on producing error free software.  Whilst this may seem a reasonable goal to have, our perspective 
is that solely focusing on error free code does not successfully embrace the total relationship a world class solutions 
provider should have with its customers.

We have therefore taken a more holistic view of quality, whilst obviously embracing the goal of producing and delivering 
error free code. The eBworx holistic view uses the well known principles of Philip Crosby, a world renowned guru on 
quality principles. Our holistic view of a quality culture not only covers our employees but also our partners and our 
customers. Our quality goal is to ensure that we do the right thing right first time, every time as a matter of course. We 
expect quality to become second nature in eBworx by ensuring that everybody understands the quality dialogue that is 
needed for any requirement (large or small) to be clearly spelled out and understood. This will ensure that we always meet 
requirements and by doing so have a quality relationship with our clients, delivering high value in a timely manner.

SOLUTION OFFERING

eBworx provides consultation from both business and technology perspectives, hence enhancing and ensuring our 
customer’s competitive advantage and operational efficiency. 

eBworx solutions are flexible and modular, allowing ease of change and incorporation of new processes.  It can be 
configured to the customer’s unique environment and integrated to the customer’s existing legacy systems. 

Our innovative solutions include Digital Delivery Channels Suite, Digital Business Centre Suite and TradeSpring Suite. 
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Company overview (cont’d)

SOLUTION OFFERING (cont’d)

DIGITAL DELIVERY CHANNELS SUITE
TRADESPRING

SUITE

Digital Branch
Delivery System Digital 

Mobile 
Banking

Digital Retail 
Internet 
Banking

Digital Cash 
Management

TradeSpringLite 
Platform Banking

Teller 
Transaction

DIGITAL BUSINESS CENTER SUITE

Digital Credit 
Management System

Digital Collection and 
Recovery System

Prospect 
Management

Credit 
Origination

Credit 
Administration

Credit
Scoring

Collection Recovery

TradeSpringINFORMATION MANAGEMENT SERVICES

Customer Information
Files (CIF)

Collateral Management
Central Liability
Management

Integrated Banking Framework

DIGITAL DELIVERY CHANNEL SUITE

(a)	 Digital Branch Delivery System (DBDS)

	 One-Stop Universal Banking Desktop
	 “Digital Branch Delivery System (DBDS) is a web-based customer centric system providing contact/

prospect management and full transaction set capability”

	 DBDS consist of both the platform banking and teller transaction built on the web-based system that is simple 
to maintain and easily accessible through a web browser.  DBDS caters to the bank’s daily branch operation 
activities and functions such as inquiry, branch opening, transactions posting, balance reconciliation, journaling, 
error correction, printing and branch closing.  Our solution is also ready to be integrated with external devices like 
pin pads, encoders and passbook printers.

(b)	 Digital Mobile Banking (DMB)

	 Banking Anytime, Anywhere
	 “Digital Mobile Banking (DMB) provide customers with immediate information and transactions when 

they need them” 

	 With the proliferation of mobile devices and the increasing use of WAP, GPRS, 3G and other open industry standards 
for wireless communication, bank’s today are looking at ways to leverage on this channel as another means of 
reaching out to their customers.
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DIGITAL DELIVERY CHANNEL SUITE (cont’d)

(b)	 Digital Mobile Banking (DMB) (cont’d)

	 DMB is eBworx mobile banking solution that connects banking services to the wireless world, and is built on open 
industry standards. DMB leverages on the industry’s proven encryption technologies which guarantee security 
whilst performing various transactions such as account balance enquiry, funds transfer and bills payment on 
wireless communications.

(c)	 Digital Retail Internet Banking (DRIB)

	 Online Access to Banking Services
	 “Digital Retail Internet Banking (DRIB) is more than just an alternative channel for your customer’s 

banking convenience. It is the next-generation internet banking solution engineered to support today’s 
channel unification vision.”

	 Alternative mode of banking is inevitable to stay competitive in the industry. Hence, banks are expanding their self-
service banking channels, tapping into the electronic channels to cultivate customer loyalty and stickiness. 

	 Internet Banking can be described as a digital business. A digital business in turn can have various levels of 
sophistication. We view this on a scale of 1 to 5:

 
•	 Level 1	: Inform via a simple informational site for the mass market
•	 Level 2	: Interact by positioning internet as an alternative channel to promote the self-service banking 
		    concept
•	 Level 3	: Transact with the availability of the transaction-based services incorporated
•	 Level 4	: Relate by means of targeting and segmenting the customers
•	 Level 5	: Integrate by providing a full-fledge digital solution focusing on creating customer’s experience 

	 DRIB forms a digital ecosystem that enables the bank’s customers to seamlessly transact with other members of 
the ecosystem that the bank has created. This enables the straight through processing of a myriad of transactions 
that the bank’s customers need to execute in the course of handling all their financial needs. 

(d)	 Digital Cash Management (DCM) 

	 Digital Cash Management is today known as Digital Transaction Banker 

	 What’s the top thing in your corporate customer’s mind when they access your transaction banking 
system? 

	 Imagine a Feature-Rich solution meeting all their cash and trade finance needs, a Future-State system leveraging 
the latest on Web 2.0, portal services and today’s popular mobile devices and of course, a completely usable and 
Friendly-Use system giving total control over what they want to see, peppered with key dashboards and indicators, 
managing complex file mapping requirements and ability to generate their own reports on the fly.

	 Feature-Rich

	 eBworx Digital Transaction Banker is a rich cash and trade finance solution providing a comprehensive Working 
Capital Management solution for your corporate to better manage their cash and liquidity positions.

Company overview (cont’d)
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DIGITAL DELIVERY CHANNEL SUITE (cont’d)

(d)	 Digital Cash Management (DCM) (cont’d)

	 Future-State

	 Built on a robust and extensible framework using future state technology (Java EE, Web 2.0 and portal services), 
the solution is ready to support today and tomorrow’s needs catering to different market segments including 
the emerging Gen-Y users. The solution has also been designed with interoperability to today’s popular mobile 
devices.

	 Friendly-Use

	 We have built the solution with usability in mind, giving users control via the various tools and engines available 
including personalisation features. 

	 Imagine the 3 key things on their mind - Feature-Rich, Future-State and Friendly-Use. 

	 Then imagine providing this with eBworx Digital Transaction Banker. 

DIGITAL BUSINESS CENTER SUITE

(a)	 Digital Credit Management System (DCMS)

	 eBworx Digital Credit Management System (DCMS) is a proven web-based, automated credit and rule based loan 
origination system that allows banks to streamline and manage the credit origination process. 

	 DCMS which comprises of modules covering Mortgage, Hire Purchase, Credit Card and Business Banking enables 
banks to implement a full suite of automated credit management system across the organisation, with a centralised 
solution that provides single customer views on the existing customer’s portfolio with the bank. DCMS provides 
the necessary tools to perform credit evaluation and risk profiling on the bank’s customer groups and as a data 
contributor to help fine tune the bank’s risk rating models and NPL controls at origination. 

	 Our solution manages the operational risks embedded in credit management. It is the backbone that holds together 
the components of enterprise credit management, facilitates cost-effective and efficient credit processing, whilst 
increasing management’s information and control on credit and operational risks. 

	 DCMS has proven to provide higher levels of customer service, greater customer satisfaction, as well as improved 
productivity and cost effectiveness for our existing financial institution clients.

Company overview (cont’d)
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DIGITAL BUSINESS CENTER SUITE (cont’d)

(a)	 Digital Credit Management System (DCMS) (cont’d)

DCMS - Key driver for banks to manage credit risk & be Basel II Ready

Risk Assesment

Decisioning

Anticipation on Customer Behavior

Margin Protection

Performance Measurement

Adjustments on Credit Risk Controls

(b)	 Digital Collection and Recovery System (DCRS)

	 Digital Collection and Recovery System (DCRS) is a web-based automated rule driven collection and recovery 
management system which provides single customer-view of a delinquent borrower allowing banks to manage the 
delinquent situation holistically from both account and customer perspective. 

	 DCRS is designed to encapsulate the intricacies of collection. Using a combination of tools, financial institutions can 
deploy a variety of approach and strategy making collection itself, an art. We have designed our Collection Module 
for efficiency which translates to Speed and Priority of working on an account.

	 DCRS comes with a built-in intelligent workflow and decisioning engine to support the allocation of tasks and priority 
of accounts to be worked on. Using these tools, financial institutions can devise strategic collection approach 
based on their collection strategy. 

TRADE SPRING SUITE

(a)	 TradeSpring

	 TradeSpring is a web-based backend trade processing solution providing the bank with a complete application 
for end-to-end processing capabilities, enabling online, realtime access to every stage of the trade instrument 
lifecycle. Tightly integrated with workflow, imaging and central liabilities control, it enables banks to significantly 
improve operational efficiencies. Each trade instrument is created, processed, approved and tracked throughout 
until the time the instrument is paid up or sent out via telex or SWIFT to correspondent banks.

(b)	 TradeSpringLite

	 TradeSpringLite is an Internet web-based front-end trade financing solution for trade related activities to improve 
turnaround times, increase customer satisfaction and boost profitability. TradeSpringLite provides the bank’s 
customers with fingertip access to their trade account, transactions, statuses, limits utilisation with the bank in a 
safe, secure environment anywhere, anytime.

Company overview (cont’d)
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INFORMATION MANAGEMENT SERVICES

eBworx Information Management Services helps put together an information architecture which helps centralise and 
consolidates various information in the bank. Inherently, banks may have several legacy systems and a series of disparate 
and islands of information. Our Information Management Services will put in a centralised information architecture which 
will bring these information together. This will greatly benefit the bank by providing them the ability to have single customer 
view from the angles of the customer information, obligor relationships, collateral information and limit management. In 
return, this will greatly enhance the bank’s capability to have visibility of the customer and the bank’s exposure for better 
risk management.

Our Information Management Services includes the following:

-	 Centralised Customer Information Files
-	 Centralised Collateral Management
-	 Centralised Limit and Obligor Management

OUR CLIENTS

MALAYSIA
•	 Alliance Bank Malaysia Berhad
•	 Al Rajhi Banking & Investment Corporation
•	 AmBank Group (AMBG)
•	 Bank Simpanan Nasional
•	 CIMB Group
•	 EON Bank Group
•	 Hong Leong Bank Berhad
•	 OCBC Bank (Malaysia) Berhad
•	 RHB Bank Berhad
•	 Standard Chartered Bank
•	 United Overseas Bank

•	 ING
•	 Talasco Insurance  

SINGAPORE
•	 OCBC Bank Limited
•	 RHB Bank Singapore
•	 Singapore Island Bank

•	 Keppel Insurance 

INDONESIA
•	 PT Bank Central Asia (BCA)
•	 PT Bank CIMB Niaga
•	 PT Bank Danamon
•	 PT Bank Internasional Indonesia (Maybank)
•	 PT Bank OCBC NISP
•	 PT Bank Permata

THAILAND
•	 Capital OK Company Limited
•	 CIMB Thai Bank
•	 KASIKORNBANK
•	 Krung Thai Bank 

PEOPLE’S REPUBLIC OF CHINA (PRC)
•	 Hua Xia Bank  
•	 OCBC China

HONG KONG SPECIAL ADMINISTRATION REGION 
(HKSAR)
•	 CITIC Ka Wah Bank 

PHILIPPINES
•	 Banco de Oro
•	 Rizal Commercial Banking Corporation (RCBC)
•	 Security Bank 

Company overview (cont’d)
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AWARDS

2009: 
OCBC for Mobile Banking (Digital Mobile Banking)

 
2010: 

CIMB Bank Berhad for Innovation in Loans Origination 
(Digital Credit Management System)

 
PT Bank Danamon Indonesia for Channel Innovation 
(Retail Banking) (Digital Retail Internet Banking)

Financial Insights Innovation Award Asia Pacific ICT Alliance (APICTA) Awards 2009

Digital Credit Management System
 

Winner of the Best of Financial Applications at the 
MSC Malaysia APICTA 2009 Awards

 
Winner of the Best of Financial Applications at the 
International APICTA 2009 Awards at Melbourne

Asiamoney Best Cash Management System Award Best Corporate e-Banking Solution

Asiamoney Best Cash Management System 
Award to PT Bank Central Asia (2005, 2006, 
2007 and 2009) and PT Bank Danamon (2008)

Best Corporate e-Banking Solution for RHB Bank 
Berhad at ASEAN Communications & Multimedia 
(ACM) Expo and Forum 2007

The Asian Banker IT Implementation Awards 
for Best Multi-channel Implementation

The Asian Banker Excellence in Retail Financial 
Services Award

OCBC Bank for Retail Internet Banking and Secure 
Mobile Banking. Excellence in Mobile Phone Banking Award for OCBC 

Bank

Company overview (cont’d)
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chairman’s statement

On behalf of the Board of Directors, I am pleased to present the Annual Report and Audited Financial Statements of 
eBworx Berhad (“eBworx” or “the Company”) for the year ended 31 December 2010.

Financial Performance 

For the year under review, the Group recorded a strong financial performance, driven primarily by higher revenue, improved 
profit margins as well as lower operating expenses.  The Group’s revenue for the financial year ended 31 December 2010 
grew 10.5% to RM 32.9 million, from RM 29.8 million achieved in the previous financial year, whilst profit before taxation 
increased by 106.7% to RM 4.9 million, from RM 2.4 million reported last year.

The improvement follows various enhancement projects order by clients to upgrade their banking software systems.  The 
Group also continued to strengthen its financial position by recording a positive operational cash flow of RM 8.9 million 
during the year.  This increased our cash reserves to RM 19.5 million.  

As part of the Group’s growth strategy, we constantly align ourselves to our banking clients’s regionalisation plans in 
order to meet their increasing demands for more sophisticated information technology (“IT”) requirements to support their 
commercial and consumer banking products and services.

During 2010, the Group continued to expand its footprint into the region in tandem with the regionalisation of its banking 
clients, as highlighted by:-

•	 the implementation of Phase 2 Regional Retail Credit System for CIMB Bank Thai (Thailand);
•	 the Mobile Banking project, including the versions that support iPhone and Blackberry, of OCBC NISP 

(Indonesia);
•	 the successful launch and rebranding of RHB Bank’s New Internet Banking System, that will result in RHB Bank’s 

Singapore operations to implement and deploy the same Internet Banking System.

We are proud that eBworx is the first vendor to offer an iPad banking solution in 2010, furnishing OCBC Bank with the 
mobile banking application for its South East Asian region.

Share Buy Back

During the year, the Company bought back 23,510,600 shares from the market at an average price of RM0.33 per share.  
The total consideration paid for the repurchase was RM7,703,634.  The Company cancelled 20,530,100 treasury shares 
of RM0.10 each with a carrying amount of RM5,450,351 or at an average price of RM0.27 per share, during the year to 
enhance shareholder value.

Research & Development (R&D)

R&D on eBworx’s flagship banking applications will continue to be an important investment to ensure that the company 
stays ahead in the technology curve to provide cutting edge banking IT solutions for its clients.

Amongst the areas of R&D that will see strong focus are in Web 2.0 for Internet and mobile banking systems; and 
functionality enhancements in cash management and credit management banking systems.
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chairman’s statement (cont’d)

Research & Development (R&D) (cont’d)

During the year under review, the Group spent approximately RM 3.5 million in R&D. 

The R&D activities have contributed positively to the sustainability and achievement of the revenue and profitability of the 
Group for the financial year ended 31 December 2010 and the benefits are expected to continue in future years.

Prospects 

As the world economy continues to recover in 2011, the financial services sector is expected to improve and grow 
accordingly.  The present strong financial performance of the financial institutions is likely to spur their capital investment. 
We are positive that the Group will be able to seize the opportunities offered by leveraging on the strength of its products 
and its proven implementation track record.  We anticipate that the Group will continue with its growth momentum in 
2011.

Corporate Social Responsibility (“CSR”)

The Board acknowledges the significance of CSR and views it as an extension to the Group’s efforts in promoting strong 
social relationships and responsibilities. The Group is committed to the welfare of its employees, the community and 
environment.

With a view to human capital development, the Group has invested significant amounts of time and financial resources 
to improve the skills set of our staff. The programs cover the areas of quality awareness, implementation of systematic 
processes and inter-personal soft skills.  To help train and develop the future knowledge workers of Malaysia, the Group 
participates in the MSC Malaysia Graduate Trainee Program, managed by Multimedia Development Corporation Sdn 
Bhd, by providing employment for fresh graduates from local technical institutions and universities.  

The Group also participated in various charity programs, such as the fund raising campaign to provide financial aid to the 
victim of the Qinghai Earthquake, and donations to charity organizations such as Home of Peace, The National Autism 
Society of Malaysia, Taiwan Buddhist Tzu Chi Foundation Malaysia, Pertubuhan Kebajikan Nurunnisak Selangor Dan 
Wilayah Persekutuan.

Appreciation

On behalf of the Board of Directors, I wish to thank the Management Team and staff for their dedication, passion and 
contributions towards the Group’s success.  My appreciation also goes to our customers, business associates as well as 
our shareholders for their continuous support in the past year.

Finally, I would like to express my sincere appreciation and gratitude to my fellow Board members for their continuing 
advice, guidance and support.

Razman Hafidz Bin Abu Zarim
Chairman
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Razman Hafidz Bin Abu Zarim

Encik Razman Hafidz Bin Abu Zarim, a Malaysian, aged 55, was appointed as a Non-
Executive Director and Chairman of the Company on 15 September 2003. He is also the 
Chairman of the Audit Committee.  

Encik Razman sits on the Boards of Panasonic Manufacturing Malaysia Berhad, Yeo 
Hiap Seng (Malaysia) Berhad, Malaysian Oxygen Berhad and J P Morgan Chase Bank 
Berhad. He also sits on the Boards of several private limited companies.

Encik Razman graduated with a Joint-Honours degree in Economics and Accounting, 
BSc (Econ), from University College, Cardiff, University of Wales. He is a Fellow of the 
Institute of Chartered Accountants in England and Wales and a member of the Malaysian 
Institute of Accountants.

He started his career in 1977 with Touche Ross & Co, Chartered Accountants, in London. 
In 1984, he joined Hacker Young, another chartered accountancy firm based in London, 
where he was admitted as an Audit Partner in 1987. In 1989, he returned to Malaysia 
as an Audit Partner of Price Waterhouse, an international accounting firm. In 1993, he 
was appointed the Partner-in-charge of Price Waterhouse’s Management Consulting 
Practice and became an Executive Committee member. In 1994, he established Norush 
Sdn Bhd, an investment holding company and business advisory firm, where he remains 
as Chairman. 

Encik Razman does not have any family relationship with any other Directors and/or 
major shareholders of the Company or any conflict of interest with the Company. Neither 
has he been convicted of any offences in the past ten (10) years.

DIRECTORS’ PROFILES 
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Tan Suan Fong

Mr. Tan Suan Fong, a Malaysian, aged 39, is the Executive Director of the Company and 
was appointed to the Board on 25 July 2000. He is currently the Chief Executive Officer 
of the Company. He is also a member of the Remuneration/Compensation Committee.

He graduated with a Degree in Computer Science (First Class Honors) from the University 
of Malaya. Under his stewardship, the eBworx Group has grown into a successful 
international financial software solutions provider. He is responsible for the planning and 
execution of eBworx’s corporate strategy, business and product development.

Mr. Tan has a direct shareholding of 31,496,920 and indirect shareholding of 1,500,000 
ordinary shares of RM0.10 each in the Company representing 15.52% and 0.74% 
interest therein respectively.

Mr. Tan does not have any family relationship with any other Directors and/or major 
shareholders of the Company or any conflict of interest with the Company. Neither has 
he been convicted of any offences in the past ten (10) years. 

Lim Boon Kheng

Mr. Lim Boon Kheng, a Singaporean, aged 45, was appointed as a Non-Independent 
Non-Executive Director on 10 April 2008. He is also a Chairman of the Remuneration/
Compensation Committee.

Mr. Lim graduated with a Bachelor of Accountancy degree from the National University 
of Singapore in 1990.

He is currently the Group Chief Financial Officer of CSE Global Limited (“CSE”), and 
concurrently the Managing Director of CSE Global (Asia) Ltd. Mr. Lim began his career 
in 1990 as an accountant with ULC Systems (FE) Pte Ltd. He then joined Singapore 
Technologies Pte Ltd in 1991 as an accountant and was promoted to various positions 
in the organization. He left the company in 1999 to join CSE as the Group Financial 
Controller. His current responsibilities include finance and accounting, merger and 
acquisition and also corporate restructuring. 

Mr. Lim has a direct shareholding of 50,000 ordinary shares of RM0.10 each in the 
Company representing 0.02% interest therein.

Mr. Lim does not have any family relationship with any other Directors and/or major 
shareholders of the Company or any conflict of interest with the Company. Neither has 
he been convicted of any offences in the past ten (10) years.

DIRECTORS’ PROFILES (cont’d)
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Tan Ming-li

Ms. Tan Ming-li, a Malaysian, aged 41, was appointed as an Independent Non-Executive 
Director of the Company on 11 September 2003. She is also a member of the Audit 
Committee and Remuneration/Compensation Committee.

Ms. Tan is a graduate from the University of Melbourne, Australia with a double degree 
in Law (Hons) and Science.

Ms. Tan is currently a partner in the legal firm of Cheang & Ariff and has been in legal 
practice since 1994. She specialises in corporate and securities law where she is 
principally involved in advising on capital market transactions, cross border mergers and 
acquisitions, corporate restructuring as well as corporate finance related work. Prior to 
joining Cheang & Ariff in 1997, she practiced law in the firm of Allen & Gledhill, Kuala 
Lumpur, where she practised in the areas of corporate and commercial litigation and 
intellectual property. 

Ms. Tan does not have any family relationship with any other Directors and/or major 
shareholders of the Company or any conflict of interest with the Company. Neither has 
she been convicted of any offences in the past ten (10) years.

Yee Chee Wai, Patrick

Mr. Yee Chee Wai, a Malaysian, aged 46, was appointed as a Non-Independent Non-
Executive Director on 1 April 2008. He is also a member of the Audit Committee and 
Remuneration/Compensation Committee.

Mr. Yee is a member of the Malaysian Institute of Accountants as a Chartered Accountant 
and Malaysian Institute of Certified Public Accountants as a Certified Public Accountant. 
He has more than seventeen (17) years of investment banking experience, in particular, 
the corporate finance activities such as initial public offerings, capital raising exercises, 
mergers and acquisitions, corporate restructuring and underwritings of equity issues. 

Mr. Yee was attached with various investment banks from June 1991 to July 2007. Prior 
to joining OSK Venture Equities Sdn. Bhd. in August 2007, he was the General Manager 
of Public Investment Bank Berhad. He was then designated as Chief Operating Officer 
of OSK Venture Equities Sdn. Bhd. in March 2008. 

Mr. Yee is a Director of mTouche Technology Berhad, Maxwell International Holdings 
Berhad and OSK Ventures International Berhad and an Alternate Director to Mr. Ong Ju 
Yan, a director of Green Packet Berhad. 

Mr. Yee does not have any family relationship with any other Directors and/or major 
shareholders of the Company or any conflict of interest with the Company. Neither has 
he been convicted any offences in the past ten (10) years.

DIRECTORS’ PROFILES (cont’d)
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Chan Chung Cheng, Reagan

Mr. Chan Chung Cheng, Reagan, a Malaysian, aged 29, was appointed as an Alternate 
Director to Mr. Yee Chee Wai, Patrick on 18 May 2010. 

Mr. Chan holds a Bachelor of Science in Actuarial Science from London School of 
Economics and Political Science, where he graduated with First Class Honours.

Mr. Chan is currently the Vice President of OSK Venture Equities Sdn. Bhd., a wholly-
owned subsidiary of OSK Ventures International Berhad. He is responsible for managing 
venture capital and private equity investments. He began his career in 2004 with IBM 
Malaysia Sdn. Bhd. prior to joining OSK Venture Equities Sdn. Bhd. in 2005. 

Mr. Chan is an alternate director to Mr Yee Chee Wai of mTouche Technology Berhad.

Mr. Chan does not have any family relationship with any other Directors and/or major 
shareholders of the Company or any conflict of interest with the Company. Neither has 
he been convicted of any offences in the past ten (10) years.

DIRECTORS’ PROFILES (cont’d)
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Key Management Profile

The key information regarding the key management of the Group as at the date of this report is set 
out as follows:

Tan Suan Fong

Chief Executive Officer

Mr. Tan Suan Fong is the Chief Executive Officer of the Group.  He is also an Executive Director of 
the Company being appointed to the Board on 25 July 2000. 

Mr. Tan is a co-founder of the Company and under his stewardship, the Group has grown into a 
successful international financial software solutions provider.  He is responsible for the planning and 
execution of eBworx corporate strategy and business development. 

Chen Kwek Kong

Deputy Chief Executive Officer

Mr. Chen Kwek Kong is the Deputy CEO of the Group.  

Mr. Chen has more than 25 years experience in the software and service industry.  During his career 
he worked with IBM in a number of systems engineering and sales capacities.  Following IBM he 
joined Computer Associates Malaysia where he held the position of General Manager.  More recently 
he spent the last 10 years with Silverlake as President.  Whilst at Silverlake he managed some of their 
largest banking projects throughout Asia.
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STATEMENT OF CORPORATE GOVERNANCE

The Board of Directors (“the Board”) of eBworx Berhad (“the Company”) and its subsidiaries (“the Group”) recognises the 
importance of adopting good corporate governance in enhancing stakeholders’ values, increasing investors’ confidence 
and establishing customers’ trust whilst maintaining the stability and sustainability of the Company’s performance.

The Board fully supports the establishment and implementation of an appropriate framework and controls that are in line 
with the principles and best practices as recommended by the Malaysian Code of Corporate Governance (Revised 2007) 
(the “Code”) which was founded on core values such as accountability, transparency, integrity and professionalism.

The Board is committed to ensuring that good corporate governance is practiced throughout the Group as a fundamental 
element in discharging its responsibilities to protect and enhance shareholders’ value and the financial performance of 
the Group.  

The Company ensures its continued growth and success by maintaining the trust and confidence of shareholders, 
employees, customers and other people with whom it interacts and does business, as well as the communities in which 
it operates.

The following statement describes the application of the principles and extent of compliance with the best practices.

1.	 THE BOARD OF DIRECTORS

1.1	 Board Composition, Board Size and Balance

	 The Board comprises members with a wide range of experience in management, business, financial, legal, 
technical and public service background.   Together with the Management, they collectively bring a diverse 
range of skills and expertise to effectively discharge their responsibilities towards achieving the Group’s 
business strategies and corporate goals.

	 The Board currently comprises five (5) members with one (1) Executive Director and four (4) Non-Executive 
Directors (including the Chairman), two of whom are Independent Directors, representing 1/3 of the Board 
which is in compliance with the Listing Requirements of Bursa Malaysia Securities Berhad (“Bursa Securities”) 
for the ACE  Market. The Independent Directors act independently from Management and do not participate 
in any business dealings that may impair their judgement and decision-making to ensure the best interests of 
the Company and its shareholders are protected.

1.2	 Duties and Responsibilities

	 The Board has the overall responsibility for leading and controlling the Group, focusing mainly on the Group’s 
strategic business plans, financial performance, critical business issues, risk management, systems of internal 
control and overseeing the investments and operations of the Group.  Generally, the Board must ensure 
that the Company is being managed and its business concluded in accordance with high standards of 
accountability and transparency. Together, they bring a wide range of competencies, capabilities, technical 
skills and relevant business experience to ensure that the Group continues to be a competitive leader within 
its diverse industry segments with a strong reputation for technical and professional competence.
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1.	 THE BOARD OF DIRECTORS (cont’d)

1.2	 Duties and Responsibilities (cont’d)

	 The Executive Director takes on primary responsibilities for the day-to-day running of the business, 
implementation of Board policies and making operational decisions.  Non-Executive Directors have 
the necessary skills and experience to give an independent judgement when dealing with the issues of 
strategy, performance and resources, including key appointments and standards of conduct. The role of the 
Independent Non-Executive Directors is particularly important in ensuring that the strategies proposed by 
the executive management are fully discussed and examined and takes account of the long-term interests 
of the public shareholders, employees, customers, suppliers and the many communities in which the Group 
conducts its business.

	 No individual or group of individuals dominates the Board’s decision-making. Together, the Directors possess 
the wide range of business, commercial and financial experience essential in the management and direction 
of a corporation with regional presence.

1.3	 Supply of Information

	 The Board has full and unrestricted access to all information pertaining to the business and affairs of the 
Group as well as to the services of the Company Secretaries and management representatives whether 
as a full Board or in their individual capacity. Where considered necessary, the Board may also engage the 
services of professionals at the expense of the Group on specialized issues and furtherance of their duties.

	 Prior to the Board or Committee meetings, the Directors receive a formal agenda and a comprehensive set 
of board papers encompassing management reports on financial and operating performance, minutes of 
Board and Committee meetings, reports on risk management, proposal papers and supporting documents 
to enable the Directors to review, appraise or obtain further information, if necessary on the agenda items to 
be discussed and additional information is provided during the Board and Committee meetings on significant 
issues that arise or when specifically requested by a director.

	 The Directors are notified of any corporate announcements released to Bursa Malaysia Securities Berhad. 
They are also notified of the impending restriction in dealing with the securities of the Company at least one 
month prior to the release of the quarterly financial results announcement.

	 The proceedings and resolutions reached at each Board and Committee meeting are recorded in the Minutes 
Book kept at the registered office.  Besides Board meetings, the Board also exercises control on matters that 
require its approval through the circulation of Directors’ resolutions.

1.4	 Appointments to the Board

	 The Board appoints its members through a formal and transparent selection process that is consistent with 
the Articles of Association of the Company. This process has been reviewed, approved and adopted by 
the Board. The Company Secretary will ensure that all appointments are properly made and that legal and 
regulatory obligations are met. Appointments of the Executive Directors are on contract basis and are subject 
to review upon expiry of their contract. 

	 Upon appointment, new Directors are advised of their legal and statutory responsibilities. All Directors are 
also regularly being updated on new requirements affecting their responsibilities and are constantly reminded 
of their obligations.

STATEMENT OF CORPORATE GOVERNANCE (cont’d) 
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1.	 THE BOARD OF DIRECTORS (cont’d)

1.5	 Re-election of Directors

	 The Articles of Association of the Company provide that all Directors should submit themselves for re-election 
at least every three years in compliance with the Listing Requirements of Bursa Securities for the ACE market. 
Pursuant to the Listing Requirements, each member of the Board holds not more than ten directorships in 
public listed companies and no more than fifteen directorships in non-public listed companies. 

1.6	 Meetings

	 The Board meets at least every quarter and on other occasions, as and when necessary, to inter-alia approve 
quarterly financial results, statutory financial statements, the annual report, business plans and budgets as 
well as to review the performance of the Company and its operating subsidiaries, governance matters and 
other business development activities.

	 Senior management and advisers may be invited to attend Board meetings, where necessary, to provide 
additional information and insights on the relevant agenda items tabled at Board meetings.

	 There were five (5) Board Meetings held during the financial year ended 31 December 2010. The record of 
attendance for each Director at those meetings is set out below:

Number 
of 

Meetings
 Attended

Executive Director
Tan Suan Fong 5/5

Non-Executive Directors
Lim Boon Kheng 5/5
Tan Ming-li 5/5
Razman Hafidz Bin Abu Zarim 5/5
Yee Chee Wai, Patrick 5/5
Chan Chung Cheng, Reagan (Alternate to Yee Chee Wai, Patrick)  
(Appointed w.e.f. 18 May 2010)

3/3

	 During the financial year, the Board also resolved and approved the Company’s matters through circular 
resolutions. Board members are provided sufficient detailed information for approvals via circular resolutions 
and are given full access to senior management to clarify any matters that may arise.

STATEMENT OF CORPORATE GOVERNANCE (cont’d) 
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2.	 DIRECTORS’ REMUNERATION

2.1	 Remuneration

	 The Board believes that remuneration should be sufficient to attract, retain, motivate and incentivise Directors 
of the necessary calibre, expertise and experience to lead the Group.

	 Aggregate remuneration of Directors during the financial year ended 31 December 2010 can be categorized 
into the following components:

Category

Director’s 
Fees 
(RM)

Benefits In 
Kind 
(RM)

Salaries 
& Other 

Emoluments 
(RM)

Total 
(RM)

Executive Director 30,000 35,200 483,840 549,040
Non-Executive Directors 117,000 - - 117,000

	 Directors’ remuneration is broadly categorized into the following bands:

Number of Directors

Range of Remuneration Executive Non-Executive

Below 50,000 - 1

RM50,001 to RM100,000 - 1

RM500,001 to RM550,000 1 -

2.2	 Directors’ Training

	 The Directors of the Company had attended the Mandatory Accreditation Programme (MAP) prescribed by 
Bursa Malaysia for directors of public listed companies.  

	 The Directors had participated in conferences and training programme to keep abreast with the development 
in the business environment, financial sector issues and challenges as well as with the new regulatory and 
statutory requirements.  

STATEMENT OF CORPORATE GOVERNANCE (cont’d) 
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2.	 DIRECTORS’ REMUNERATION (COnt’d)

2.2	 Directors’ Training (cont’d)

	 Description of the conferences and training programme attended by the Directors during the financial year 
ended 31 December 2010 are as follows:-

Title of Conference / Workshop
Razman Hafidz Bin Abu Zarim
18th World Congress of Accountants 2010
Tan Ming-li
Read, Analyze & Interpret Financial Statements
Tan Suan Fong 
Seminar On Corporate Taxation Responsibility – What Directors Need to Know
Lim Boon Kheng
Implement Talent Management Programme
Yee Chee Wai, Patrick
New Economic Model and The Role of Accountants
Director’s Training: Getting Up To Speed With Governance
Economic Transformation Programme (ETP)
World Capital Markets Symposium
BSC Awareness Training
Chan Chung Cheng, Reagan
IT, Intellectual Property and The Law
Mandatory Accreditation Programme for Directors of Public Listed Companies
Biofunding 2010 - Biotechnology Investment Conference
MS Excel 2007 (Intermediate)
Economic Transformation Programme (ETP)
Islamic Venture Capital and Private Equity Conference
Global Resources Investing Conference
BSC Awareness Training

	 The Directors will continue to attend relevant training programmes from time to time to further enhance their 
knowledge to enable them to discharge their duties and responsibilities more effectively. 

3.	 INVESTORS & SHAREHOLDERS RELATIONS

	 The Company places great importance in ensuring the highest standards of transparency and accountability in the 
disclosures of pertinent information to its shareholders as well as to potential investors and the public.

	 The Group values dialogue with investors as a means of effective communication that enables the Board to 
convey information about the Group’s performance, corporate strategy and other matters affecting shareholders’ 
interests. 

	 The Annual General Meeting (“AGM”) is the principal forum for dialogue with shareholders. At the AGM, the Board 
provides opportunities for shareholders to raise questions pertaining to issues in the Annual Report, Audited 
Financial Statements, corporate developments in the Group, the resolutions being proposed and on the business 
of the Group in general at every AGM. The Board encourages shareholders to attend and participate in the AGM 
held annually.

STATEMENT OF CORPORATE GOVERNANCE (cont’d) 
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4.	 ACCOUNTABILITY AND AUDIT

4.1	 Financial Reporting

	 The Board aims to present a fair, clear and understandable assessment of the Group’s financial position 
and prospects in the annual and quarterly financial reports to the shareholders, investors and regulatory 
authorities.

	 The Board is assisted by the Audit Committee to oversee the financial reporting processes and the quality of 
the financial reporting of the Group. The annual and quarterly reports are reviewed by the Audit Committee 
to ensure accuracy, adequacy and completeness of information before being presented to the Board for 
approval.

4.2	 Internal Control

	 The Board continually reviews its internal control processes and procedures to ensure as far as possible, that 
it maintains adequate levels of protection over its assets and the shareholders’ investments. Details of the 
Company’s internal control system and the processes in place for the review of its effectiveness are set out 
in The Statement on Internal Control on pages 33 to 34 of this Annual Report.

4.3	 Relationship with Auditors

	 The Board and Audit Committee have established a professional and transparent relationship with the 
Company’s external and internal auditors, towards ensuring compliance with the accounting standards and 
other relevant regulatory requirements. 

	 The role of the Audit Committee in relation to the external and internal auditors can be found in the Report of 
the Audit Committee on pages 28 to 32.

5.	 BOARD COMMITTEES
	
	 In discharging its fiduciary duty, the Board has delegated specific responsibilities to three (3) sub committees, 

namely Audit Committee, Executive Share Options Scheme (“ESOS”) Committee and Remuneration/Compensation 
Committee. These Committees have the authority to examine particular issues and will report to the Board with 
their recommendations. The Board, however, makes the final decision on all matters in the best interests of the 
Company.

5.1	 Audit Committee

	 The Audit Committee provides independent oversight of the Company’s financial reporting and internal 
control system to ensure compliance with the statutory and accounting policy disclosures requirements and 
to maintain a sound system of internal control.

	 The composition and the terms of reference of the Audit Committee and a summary of its activities are set 
out in the Audit Committee Report on pages 28 to 32 of this Annual Report.

5.2	 Executive Share Options Scheme (“ESOS”) Committee

	 The ESOS Committee was established to administer the eBworx’s ESOS which became effective on 2 
October 2003. The implementation of the ESOS is to reward and retain executives of the Group who are 
instrumental to the success and growth of the Group.

STATEMENT OF CORPORATE GOVERNANCE (cont’d) 
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5.	 BOARD COMMITTEES (cont’d)

5.3	 Remuneration / Compensation Committee

The Remuneration / Compensation Committee comprises:-

Name Designation Status of Directorship

Lim Boon Kheng Chairman Non-Independent Non-Executive Director

Yee Chee Wai, Patrick Member Non-Independent Non-Executive Director

Tan Ming-li Member Independent Non-Executive Director

Tan Suan Fong Member Executive Director

	 The Remuneration Committee, comprising mainly of Non-Executive Directors, is responsible for recommending 
to the Board the remuneration packages to be paid to Executive Director which includes basic salary, fees, 
benefits in kind, bonuses and incentives, pension and share option scheme.

	 The Remuneration Committee also endorses on the recommendation by the Chief Executive Officer, the 
remuneration packages which include the basic salary, bonus, fees, benefits in kind, incentive scheme, 
pension and share option scheme to be paid to the senior management (members of the Key Management 
Team).

	 The Remuneration Committee shall ensure that the Company’s Directors are fairly rewarded for their individual 
contributions to the Company’s overall performance and the level of remuneration shall be sufficient to attract 
and retain Directors to manage the Company and Group successfully. 

6.	 STATEMENT OF COMPLIANCE WITH THE CODE

	 The Group endeavours, in so far as it is applicable, towards achieving compliance with the best practices of good 
governance to the recommendations of the Malaysian Code on Corporate Governance. 

STATEMENT OF CORPORATE GOVERNANCE (cont’d) 
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AUDIT COMMITTEE REPORT

The Board is pleased to present the Audit Committee Report for the financial year ended 31 December 2010.

COMPOSITION AND ATTENDENCE AT MEETINGS

The Audit Committee currently has three (3) members, comprising two (2) Independent Non-Executive Directors and 
one (1) Non-Independent Non-Executive Director and details of their attendance of the meetings during the financial year 
ended 31 December 2010 are as follows:-

Attendance of meetings
Chairman: Razman Hafidz Bin Abu Zarim 

(Independent Non-Executive Director, MIA member)
4/4

Members:

Tan Ming-li 
(Independent Non-Executive Director)

4/4

Yee Chee Wai, Patrick 
(Non-Independent Non-Executive Director, MIA member)

4/4

TERMS OF REFERENCE 

Membership

(a)	 The members of the Audit Committee shall be appointed by the Board of Directors (“Board”) from among their 
number and shall consist of no fewer than three (3) members.

(b)	 All the Audit Committee members must be non-executive directors, with a majority of whom shall be independent 
directors as defined in Chapter 1 of the Listing Requirements for ACE Market of Bursa Malaysia Securities Berhad 
(“Bursa Securities”).

(c)	 The members of Audit Committee shall elect amongst them an independent director to act as the Chairman of the 
Audit Committee.

(d)	 At least one member of the Audit Committee shall be a member of the Malaysian Institute of Accountants or 
possess at least three (3) years working experience and has passed the examinations set out in Part I of the First 
Schedule or a member of one of the associations of accountants set out in Part II of the First Schedule of the 
Accountants Act 1967 respectively.

(e)	 No Alternate Director shall be a member of the Audit Committee.

(f)	 Any vacancy in the Audit Committee, resulting in the number of members being reduced to below three (3), shall 
be filled within a period of three (3) months.

(g)	 The term of office and performance of the Audit Committee and each of its members shall be reviewed by the 
Board at least once every three (3) years.

28 eBworx Berhad (521609-T) Annual Report 2010



TERMS OF REFERENCE (CONT’D)

Meetings

At least four (4) meetings shall be held in a year. However, meetings may also be held as and when required or upon 
the request of the external auditors to consider any matters that they believe should be brought to the attention of the 
Directors and/or shareholders.

The quorum for a meeting shall be two (2) members, provided that the majority of members present at the meeting shall 
be independent. In the absence of the Chairman, the members present shall elect a Chairman for the meeting among 
the members present.  

The agenda of the Audit Committee meetings shall be circulated before each meeting to members of the Audit Committee.  
The Audit Committee may require other Board members, senior management personnel, external auditors and external 
independent professional advisers to attend any of its meetings if deemed necessary.  

The Company Secretary of the Company shall be Secretary of the Committee and shall be responsible in conjunction with 
the Chairman, for drawing up the agenda and circulating it prior to each meeting.

The Secretary shall also be responsible for keeping the minutes of meetings of Audit Committee and circulating them to 
the Audit Committee members.

Authority

The Audit Committee has been granted authority by the Board of Directors appropriate for them to carry out their duties 
and responsibilities, including investigation into any matters within their terms of reference.  It shall have the authority to 
seek any information it requires from any employee of the Group and all employees are directed to co-operate with any 
request made by the Audit Committee.  The Audit Committee has the authority to engage external, legal or professional 
advice at the cost and expense of the Group where necessary.

In carrying out their duties and responsibilities, the Audit Committee is granted full and unrestricted access to any information 
pertaining to the Group and the Company.  Direct communication channels are opened for the Audit Committee with the 
external auditors and/or persons carrying out the internal audit function or activity.  The Audit Committee shall meet with 
the external auditors at least twice a year without executive board members present.  
 
Duties and Responsibilities

The duties and responsibilities of the Committee shall include the following: 

(a)	 Risk Management 

•	 To review the adequacy and effectiveness of risk management, internal control and governance systems 
instituted in the Group.

(b)	 Internal Audit

•	 To review the adequacy of the scope, functions, competency and resources of the Internal Audit Function 
and that it has the necessary authority to carry out its work.  

•	 To review the internal audit program and results and, where necessary, ensure that appropriate actions are 
taken on the recommendations of the Internal Audit Function.

•	 To evaluate the performance and decide on the remuneration of the outsourced Internal Audit function.

AUDIT COMMITTEE REPORT (cont’d)
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TERMS OF REFERENCE (CONT’D)

Duties and Responsibilities (cont’d)

(c)	 External Audit

•	 To consider the appointment of the external auditor, the audit fee and any question of resignation or 
dismissal.  

•	 To review the external auditors’ audit plan, their evaluation of the system of internal controls, scope of their 
audits and their audit reports.

•	 To review and report on the assistance and co-operation given by the employees of the Group to the 
auditors.

•	 To review the independence and objectivity of the external auditors and their services, including non-audit 
services.

(d)	 Financial Reporting

	 To review the quarterly and annual financial statements of the Company and Group and recommend to the Board 
for approval, focusing particularly on:

•	 Changes in or implementation of new accounting policies and practices;
•	 Significant and unusual events; 
•	 Going concern of entities within the group; and
•	 Compliance with applicable approved accounting standards and other legal and regulatory requirements.

(e)	 Related Party Transactions

	 To monitor and review any related party transaction and conflict of interest situation that may arise within the 
Company or the Group including any transaction, procedure or course of conduct that raises questions on 
management integrity.

(f)	 Other Matters 

•	 To perform such other functions and responsibilities as may be agreed to by the Committee and the Board; 
and 

•	 Promptly report to Bursa Securities on any matter reported to the Board which has not been satisfactorily 
resolved resulting in a breach of the Listing Requirements.  

SUMMARY OF ACTIVITIES OF THE AUDIT COMMITTEE 

During the financial year ended 31 December 2010, the following activities were carried out by the Audit Committee:

(a)	 Reviewed the unaudited quarterly reports on the consolidated results of the Group before recommending to the 
Board for their approval and release to Bursa Securities. 

(b)	 Reviewed the Company’s compliance with the Listing Requirements of Bursa Securities for ACE Market, Financial 
Reporting Standards in Malaysia and other relevant legal and regulatory requirements. 

AUDIT COMMITTEE REPORT (cont’d)
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SUMMARY OF ACTIVITIES OF THE AUDIT COMMITTEE (cont’d)

(c)	 Reviewed the audit plan of the Group as proposed by the external auditors, in terms of the nature and extent of the 
audit procedures, significant accounting and audit issues, impact of new or proposed changes in the accounting 
standards and any other regulatory requirements. 

(d)	 Reviewed the audit fee for the external auditors of the Company and the Group and recommended to the Board 
for approval.

(e)	 Reviewed the annual report and audited financial statements of the Company and the Group with the external 
auditors prior to tabling to the Board for their consideration and approval.

(f)	 Reviewed the external auditors’ management letter together with management’s responses to the findings of the 
external auditors.  

(g)	 Reviewed and approved the internal audit plan prepared by the internal audit function.

(h)	 Reviewed the internal audit reports, recommendations and Management’s response and ensured the implementation 
of the action plans carried out by Management on a timely basis.

(i)	M onitored the corrective actions on outstanding audit issues to ensure all the control lapses have been addressed 
and rectified. 

(j)	 Reviewed the related party transactions and considered conflict of interest situations that may arise within the 
Group.

(k)	M et with the external auditors in the absence of Executive Directors and management.

(l)	 Reviewed the extent of the Group’s compliance with the provisions as set out under the Malaysian Code on 
Corporate Governance for the purpose of disclosure in the Corporate Governance Statement pursuant to the 
Listing Requirements of Bursa Securities for ACE Market. 

(m)	 Reviewed pertinent issues of the Group which had a significant impact on the results of the Group including 
enhancement and further investment in existing products, cost rationalization measures and human resource 
development.

AUDIT COMMITTEE REPORT (cont’d)
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SUMMARY OF ACTIVITIES OF THE INTERNAL AUDIT FUNCTION

The Board recognises the importance of a sound system of internal control to safeguard the shareholders’ investment 
and the Group’s assets. The Group’s Internal Audit Function is outsourced to external consultants. The outsourced 
Internal Audit Function assist the Board and the Audit Committee in providing independent assessment of the adequacy, 
efficiency and effectiveness of the Group’s internal control systems. They report directly to the Audit Committee. The 
scope of review of the outsourced Internal Audit Function is determined and approved by the Audit Committee with 
feedback from executive management.  

During the financial year, the activities performed by the outsourced Internal Audit Function include:

(a)	 Regular review of business processes in accordance with the internal audit plan approved by the Committee;

(b)	 Reporting the results of internal audit reviews and provide recommendations for improvement to the Committee on 
a periodic basis; and

(c)	 Followed up on the implementation of audit recommendations and action plans agreed upon by Management.  

The internal audits conducted did not reveal weaknesses which would result in material losses, contingencies or 
uncertainties that would require disclosure in the Annual Report.  

EXECUTIVE SHARE OPTIONS SCHEME

During the financial year, the Committee administered the Executive Share Options Scheme (“ESOS”). Share options 
had been offered and granted to eligible employees of the Group pursuant to the criteria as set out in the by-laws of the 
Company’s ESOS. The Audit Committee had reviewed the allocation of the share options granted and noted that they 
were made in compliance with the by-laws of the Company’s ESOS. 

There is no outstanding ESOS as of 31 December 2010.

AUDIT COMMITTEE REPORT (cont’d)
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Statement On Internal Control

INTRODUCTION

Pursuant to paragraph 15.26(b) of the ACE Market Listing Requirements of Bursa Malaysia Securities Berhad (“Bursa 
Securities”) and as guided by the Bursa Securities’s Statement on Internal Control: Guidance for Directors of Public Listed 
Companies, the Board of Directors is pleased to provide a statement on the state of the Group’s internal controls for 
financial year ended 31 December 2010.

BOARD’S RESPONSIBILITIES

The Board recognises the importance of a sound system of internal controls and affirms its overall responsibility in 
maintaining an adequate and effective system of internal controls to safeguard the interests of the shareholders and the 
Group’s assets, as well as reviewing the adequacy and effectiveness of the Group’s system of internal controls. 

The Board has delegated this responsibility to the Audit Committee, which is empowered by its terms of reference to 
obtain the necessary assurance on the adequacy and effectiveness of the Group’s internal control systems through 
independent reviews carried out by the internal audit function and the external auditors. The Audit Committee then 
reports significant internal control matters that warrant the Board’s attention. 

Due to inherent limitations in any system of internal controls, such system put into effect by management can only 
manage rather than eliminate all possible risks resulting in the Group’s inability to achieve its business objectives. Thus, 
the system can provide reasonable and not absolute assurance against material misstatement, financial loss or fraud. 

KEY FEATURES OF THE GROUP’S INTERNAL CONTROL SYSTEM

The fundamentals of the Group’s internal controls system are summarised as follows:-

1.	 Control Environment

•	 Organisation Structure and Authorisation Procedures 

	 The Group maintains a defined organisation structure with clear lines of reporting that includes proper 
delegation of authority. It sets out appropriate authority limits, review and approval procedures to enhance 
the internal controls system of the Group’s operations.

•	 Active Involvement by the Executive Director

	 The Executive Director is actively involved in the running of the business and operations and they report to 
the Board on significant changes in the business and external environment, which affect the operations of the 
Group at large.

2.	 Risk Management Framework

	 On a day-to-day basis, the management of risks is assigned to Head of Departments and key management 
staff within defined parameters and standards. Significant risks identified and the corresponding internal controls 
implemented are discussed at periodic management meetings attended by the Executive Director. Significant risks 
affecting the Group’s strategic and business plans are escalated to the Board at their scheduled meetings. 
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Statement On Internal Control (cont’d)

KEY FEATURES OF THE GROUP’S INTERNAL CONTROL SYSTEM (cont’d)

2.	 Risk Management Framework (cont’d)

	 The abovementioned practices serve as the ongoing process adopted by the management to identify, evaluate and 
manage significant risks.

3. 	 Internal Audit Function

	 The Group’s internal audit function is outsourced to a professional internal audit firm to provide the Audit Committee 
with an independent assessment of the adequacy and effectiveness of the Group’s system of internal controls. 
They report directly to the Audit Committee. 

	 During the financial year ended 31 December 2010, the outsourced internal audit function carried out audits in 
accordance with the internal audit plan approved by the Audit Committee. The results of their review were presented 
to the Audit Committee and follow up visits were conducted to ensure that management’s action plans in respect 
of matters highlighted in the internal audit reports have been adequately addressed by the management.

	 Based on the internal audit reviews conducted, none of the weaknesses noted have resulted in any material losses, 
contingencies or uncertainties that would require a separate disclosure in this annual report.

4. 	 Review and Monitoring Process

	M anagement meetings are scheduled to discuss and review the Group’s business plans, budgets, financial and 
operational performance. The quarterly financial statements containing key financial results and comparisons are 
presented to the Board for their review.

5. 	 Information and Communication

	 Information critical to the achievement of the Group’s business objectives are communicated through established 
reporting lines across the Group. This is to ensure that matters requiring the Board and senior management’s 
attention are highlighted for review, deliberation and decision on a timely basis. 

CONCLUSION 

The Board is committed to maintaining a sound system of internal controls and effective risk management practices 
throughout the Group. The Board is also cognizant of the fact that the Group’s internal controls systems and risk 
management practices must be evaluated periodically and continuously evolve to ensure its continued adequacy and 
effectiveness to meet the dynamic changes in the business environment. Therefore, the Board will, when necessary, put 
in place appropriate action plans to further enhance the system of internal controls and risk management practices. 
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STATEMENT TO SHAREHOLDERS
In Relation to the Proposed Renewal of Authority for the Company to Purchase Its Own Ordinary Shares

1.	 Disclaimer Statement

	 Bursa Malaysia Securities Berhad (“Bursa Securities”) has not reviewed this Share Buy-Back Statement (“Statement”).  
Bursa Securities takes no responsibility for the contents of this Statement, makes no representation as to its 
accuracy or completeness and expressly disclaims any liability whatsoever for any loss howsoever arising from or 
in reliance upon the whole or any part of the contents of this Statement.

2.	 Rationale for the Proposed Renewal of Authority for the Purchase 
by  eBworx Berhad (“eBworx” or “the Company”) of its own Ordinary 
Shares of RM0.10 Each (“Shares”) on the ACE Market of Bursa Securities 
(“ACE Market”) of up to ten per centum (10%) of its Existing Issued and 
Paid-up Share Capital (“Proposed Renewal”)

	 Any Share Buy-Back, if implemented pursuant to the Proposed Renewal, is expected to potentially benefit the 
Company and its shareholders as follows:-

(a)	 It will enable the Company to utilise its surplus financial resources which is not immediately required for other 
uses to purchase its own Shares from the ACE market. This may help to stabilise the supply and demand of 
eBworx Shares traded on the ACE Market and thereby support its fundamental value;

(b)	 To allow the Company to take preventive measures against speculation particularly when the Company’s 
Share are undervalued, which would in turn, stabilize the market price of eBworx Shares and hence, enhance 
investors’ confidence;

(c)	 The purchase of its own Shares by eBworx, whether to be held as treasury shares or subsequently cancelled, 
will effectively reduce the number of eBworx Shares carrying voting and participation rights. The shareholders 
of the Company may also enjoy a corresponding  increase in the value of their investment in eBworx due to 
the increase in the Company’s Earnings Per Share (“EPS”) as a result of the reduction in the issued and paid-
up share capital of the Company;

 
(d)	 The purchased eBworx Shares can be held as treasury shares and resold on ACE Market at a higher price 

with the intention of realising potential gain without affecting the total issued and paid-up share capital of 
the Company. Should any treasury shares be distributed as share dividends, this would serve to reward the 
shareholders of the Company; and

(e)	 The Proposed Renewal will also enable eBworx and its subsidiaries (“the Group”) to utilize its financial 
resources to reduce the liquidity of eBworx’s Shares in the ACE Market which generally will have positive 
impact, everything being equal, to the market prices of the Shares.

3.	 Source of Funds

	 The funding for the Proposed Renewal will be from internally generated funds and/or borrowings, the proportion 
of which to be utilized will depend on the actual number of eBworx Shares to be purchased, the price of eBworx 
Shares and the availability of funds of the Group at the time of purchase.

	 The Proposed Renewal will reduce the cash of the Company by an amount equivalent to the purchase price of 
eBworx Shares and the actual number of eBworx Shares bought back. In the event that the Company decides 
to utilise external borrowings to finance the Proposed Renewal, the Board would ensure that the Company will 
be capable of repaying such borrowings and that such funding is not expected to have any material effect on the 
cashflow of the Company. 
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3.	 Source of Funds (cont’d)

	 There is no restriction on the type of funds which may be utilised for the Proposed Renewal as long as the amount 
allocated for such transaction shall not exceed the aggregate balance standing in the retained profits and/or share 
premium accounts of the Company which stood at RM 38,685,851 and RM 9,071,307 respectively, based on the 
audited financial statements for the financial year ended 31 December 2010.

4.	 Direct and Indirect Interests of the Directors and Substantial 
Shareholders

	 Save for the inadvertent increase in the percentage of shareholdings and/or voting rights in their capacity as the 
shareholders of the Company, pursuant to the Proposed Renewal, none of the Directors, Substantial Shareholders 
and/or persons connected to them have any interest, direct or indirect, in the Proposed Renewal and/or resale of 
treasury shares (if any in the future).

	 The effect on the shareholdings, direct and indirect, of Directors and Substantial Shareholders of eBworx as at 21 
March 2011 are set out in the tables below assuming that eBworx implements the Proposed Renewal in full:

(a)	 Effects of the Proposed Renewal on Directors’ Shareholdings 

Name

Before Proposed Renewal of
Share Buy Back Authority

After Proposed Renewal of
Share Buy Back Authority

Direct
Shareholding

Indirect
Shareholding

Direct
Shareholding

Indirect
Shareholding

No. of 
Shares %

No. of 
Shares %

No. of 
Shares %

No. of 
Shares %

Razman Hafidz Bin 
Abu Zarim

- - - - - - - -

Tan Ming-li - - - - - - - -

Tan Suan Fong 31,496,920 15.52 (^)1,500,000 0.74 31,496,920 17.25 (^)1,500,000 0.82

Lim Boon Kheng 50,000 0.02 - - 50,000 0.03 - -

Yee Chee Wai, 
Patrick

- - - - - - - -

Chan Chung 
Cheng, Reagan
(Alternate Director 
to Yee Chee Wai, 
Patrick)

- - - - - - - -

STATEMENT TO SHAREHOLDERS (cont’d)
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4.	 Direct and Indirect Interests of the Directors and Substantial 
Shareholders (cont’d)

(b)	 Effects of the Proposed Renewal on Substantial Shareholders’ Shareholdings

Name

Before Proposed Renewal of
Share Buy Back Authority

After Proposed Renewal of
Share Buy Back Authority

Direct 
Shareholding

Indirect 
Shareholding

Direct 
Shareholding

Indirect 
Shareholding

No. of 
Shares %

No. of 
Shares %

No. of 
Shares %

No. of 
Shares %

CSE-Infotech 
Limited

59,789,000 29.45 - - 59,789,000 32.75 - -

OSK Capital 
Partners Sdn Bhd 

51,896,000 25.56 - - 51,896,000 28.43 - -

Tan Suan Fong 31,496,920 15.52 (^)1,500,000 0.74 31,496,920 17.25 (^)1,500,000 0.82

Note:-
^	 Disclosure made pursuant to Section 134(12)(c) of the Companies Act, 1965 on the interest held by 

his spouse 

5.	Potentia l Advantages and Disadvantages of the Proposed Renewal

	 For the potential advantages of the Proposed Renewal to the Company and its shareholders, kindly refer to Section 
2 of this Statement.

	 The potential disadvantages of the Proposed Renewal to the Company and its shareholders are as follows:-

(a)	 The Proposed Renewal will reduce the financial resources of the Group and may result in the Group foregoing 
better investment opportunities that may emerge in the future and/or any income that may be derived from 
other alternative uses of such funds, such as deposit in interest bearing instruments; 

(b)	 The cashflow of the Company may be affected if the Company decides to utilise bank borrowings to finance 
a Share Buy-Back;

(c)	 As the Proposed Renewal can only be made out of the retained profits and/or share premium account of the 
Company, it may result in the reduction in the financial resources available for distribution to the shareholders 
of the Company in the immediate future in the form of dividends as funds are utilized to purchase its own 
Shares; and

(d)	 The Proposed Renewal may reduce the consolidated net assets of the Company if the purchase price of 
eBworx Shares is higher than the consolidated net assets of the Company at the time of purchase.

	 Nevertheless, the Proposed Renewal is not expected to have potential material disadvantages to the Company 
and its shareholders, as it will be implemented only after careful consideration of the financial resources of the 
Group and its resultant impact. The Board is mindful of the interest of the Company and its shareholders and will 
be prudent with respect to the above exercise. 

STATEMENT TO SHAREHOLDERS (cont’d)
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6.	 Financial Effects 

	 In the event that the Proposed Renewal is carried out in full, its effect on the share capital, Net Asset (“NA”), working 
capital, earnings and dividends of eBworx are set out below:

6.1	 Share Capital

	 The effect of the Proposed Renewal on the issued and paid-up share capital of the Company will depend on 
whether the Purchased eBworx Shares are cancelled or retained as treasury shares. The Proposed Renewal 
will result in a reduction of the issued and paid-up share capital of the Company if the Purchased Shares are 
cancelled. 

	 Based on the issued and paid-up capital of the Company as at 21 March 2011, the effect of the Proposed 
Renewal, assuming that the eBworx Shares so purchased are cancelled, is as follows: 

Number of
eBworx Shares

Issued and paid-up share capital of the Company as at 21 March 2011 204,665,300

Less:	 Shares purchased amounting to 10% of the Company’s issued and paid-up capital 
pursuant to the Proposed Renewal (assuming all eBworx Shares purchased are 
fully cancelled) (20,466,530)

Resultant issued and paid-up ordinary share capital 184,198,770

	 However, the Proposed Renewal will have no effect on the issued and paid-up share capital of the Company 
if all the eBworx Shares purchased are to be retained as treasury shares, resold or distributed to the 
shareholders.

	 Pursuant to Section 67A(3C) of the Companies Act, 1965 (“the Act”), while eBworx Shares are held as 
treasury shares, the rights attaching to the treasury shares as to voting, dividends and participation in other 
distribution and otherwise are suspended and the treasury shares shall not be taken into account in calculating 
the number or percentage of Shares in the Company for any purpose whatsoever including substantial 
shareholdings, takeovers, notices, requisitioning of meetings, the quorum for a meeting and the result of a 
vote on a resolution at a meeting.

6.2	 NA

	 When the Company purchases its own Shares, regardless of whether they are retained as treasury shares or 
subsequently cancelled, the NA per Share of the Group will decrease if the cost per Share purchased exceeds 
the NA per Share of the Group at the relevant point in time.  However, if the cost per Share purchased is below 
the NA per Share of the Group at the relevant point in time, the NA per Share of the Group will increase.

	 In the case where the Purchased Shares are treated as treasury shares and subsequently resold on the ACE 
Market, the NA per Share of the Group upon the resale will increase if the Company realises a gain from 
the resale and vice-versa.  If the treasury shares are distributed as share dividends, the NA of the Group will 
decrease by the cost of the treasury shares at the point of purchase.

STATEMENT TO SHAREHOLDERS (cont’d)
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6.	 Financial Effects (cont’d)

6.3	 Working Capital

	 The Proposed Renewal, as and when implemented, will reduce the working capital and cash flow of the 
Group, the quantum of which depends on, amongst others, the number of Shares purchased and the 
purchase price(s) of the Shares.

	 For the Shares so purchased which are kept as treasury shares, upon their resale, the working capital and 
the cash flow of the Group will increase upon the receipt of the proceeds of the resale.  The quantum of the 
increase in the working capital and cash flow will depend on the actual selling price(s) of the treasury shares 
and the number of treasury shares resold.

6.4	 Earnings

	 The effects of the Proposed Renewal on the earnings of the Group are dependent on the number eBworx 
Shares purchased, the effective funding cost to finance such purchases and/or loss in interest income to the 
Group if internally generated funds are utilised.  Further, the purchase of the eBworx Shares will result in a 
lower number of shares being taken into account for purposes of EPS computation.

6.5	 Dividends

	 The Proposed Renewal is not expected to have any impact on the policy of the Board in recommending 
dividends, if any, to the shareholders of eBworx. However, the Board may distribute future dividends in the 
form of the treasury shares purchased pursuant to the Proposed Renewal.

7.	 Implication of the Malaysian Code on Take-Overs and Mergers 2010 (the 
“Code”)

	 There is no implication relating to the Code by the Company if the Proposed Renewal of up to ten percent (10%) of 
the issued and paid-up capital of the Company is carried out in full.

8.	Purchase  of Shares Made in the Last Financial Year

	 During the financial year ended 31 December 2010, the Company purchased a total of 23,510,600 shares from the 
open market and retained them as treasury shares.  

	 The information on purchase made by the Company of its own Shares for the financial year ended 31 December 
2010 has been set out in the “Additional Compliance Information” appearing in page 42 of this Annual Report.

9.	Pub lic Shareholding Spread

	 The Proposed Renewal is subject to compliance with Section 67A of the Act and any prevailing laws, orders, 
requirements, guidelines, rules and regulations issued by the relevant authorities at the time of purchase including 
compliance with the 25% public shareholding spread as required by the ACE Market Listing Requirements of Bursa 
Securities. The public shareholding spread of our Company as at 21 March 2011 was approximately 29.47%.

	 If the Proposed Renewal is approved for implementation, the Board will ensure that the minimum public shareholding 
spread of 25% is complied with.

STATEMENT TO SHAREHOLDERS (cont’d)
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10.	 Directors’ Recommendation

	 The Board, having considered all aspects of the Proposed Renewal is of the opinion that it is in the best interests 
of the Company and its shareholders. Accordingly, the Board of eBworx recommends that the shareholders vote 
in favor of the resolution to be tabled at the forthcoming AGM to give effect to the Proposed Renewal.

11.	 Other Information

	 There is no other information concerning the Proposed Renewal that shareholders and other professional advisers 
would reasonably require and expect to find in the Statement for the purpose of making informed assessment as 
to the merits of approving the Proposed Renewal and the extent of the risks involved in doing so.

STATEMENT TO SHAREHOLDERS (cont’d)
In Relation to the Proposed Renewal of Authority for the Company to Purchase Its Own Ordinary Shares

40 eBworx Berhad (521609-T) Annual Report 2010



STATEMENTS OF DIRECTORS’ RESPONSIBILITIES
In Relation to the Preparation of the Financial Statements

The Directors are required by the Companies Act 1965 to prepare financial statements for each financial year which give 
a true and fair view of the state of affairs of the Company and the Group as at end of the financial year and the income 
statements of the Company and the Group for the year then ended.

The Directors are responsible for ensuring that financial statements are drawn up in accordance with the provisions of the 
Companies Act, 1965 and applicable approved accounting standards in Malaysia. In preparing the financial statements, 
the Directors are required to select appropriate accounting policies, consistently applied and supported by reasonable 
and prudent judgements and estimates. The Directors are also required to prepare the financial statements on a going 
concern basis unless it is inappropriate to do so.

The Directors have responsibility for ensuring that the Group keeps proper accounting records which disclose with 
accuracy at any time the financial position of the Group which enables them to ensure that the financial statements 
comply with the Companies Act 1965. The Directors also have responsibility for taking such steps as are reasonable to 
safeguard the assets of the Group for prevention and detection of fraud and other irregularities.
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1.	 Share Buy-Back 

	 At the Ninth AGM of the Company held on 13 May 2010, shareholders of the Company granted authority to the 
Company to purchase its own ordinary Shares provided that the aggregated number of ordinary shares purchased 
and/or held by the Company as treasury shares shall not exceed ten per centum (10%) of the issued and paid-up 
ordinary share capital of the Company at any point in time. 

	 During the financial year ended 31 December 2010, the Company purchased a total of 23,510,600 shares from the 
open market and retained them as treasury shares.  The monthly breakdowns of the purchases during the financial 
year are as follows:

Month 

No. of eBworx 
Shares 

Purchased

Average Min 
Price 
(RM)

Average Max 
Price
(RM)

Average 
Purchase Price 

per Share 
(RM)

Total 
Consideration 

(RM)  
January 1,931,000 0.238 0.247 0.243 472,768.00
February 1,838,900 0.213 0.230 0.222 419,705.11
March 4,781,400 0.268 0.282 0.275 1,289,898.41
April 1,007,900 0.374 0.380 0.377 394,020.94
May 2,658,200 0.349 0.363 0.356 952,297.37
June 411,000 0.335 0.342 0.339 140,831.00
July 200,000 0.299 0.301 0.300 59,522.00
August 544,500 0.303 0.313 0.308 166,518.63
September 1,118,100 0.327 0.339 0.333 376,053.20
October 1,974,800 0.391 0.398 0.395 775,415.95
November 636,900 0.391 0.402 0.397 252,891.08
December 6,407,900 0.389 0.408 0.399 2,367,157.02

	 The Company had on 25 March 2010 and 28 September 2010 cancelled 10,253,000 and 10,277,100 treasury 
share respectively held in its Share Buy-Back Account. As at 31 December 2010, the total treasury shares held 
by the Company was 9,463,600 and the total issued and paid-up capital stood at RM21,766,790 comprising 
217,667,900 eBworx shares of RM0.10 each.

2.	 Options, Warrants or Convertibles Securities 

During the financial year ended 31 December 2010, the following options were exercised:-

(i)	 The allotment of 2,500,000 new ordinary shares of RM0.10 each at RM0.1515 per share under the ESOS.  
The shares were issued for cash consideration.

3.	 Depository Receipts

	 The Group did not sponsor any Depository Receipt programme. 

Additional Compliance Information 
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4.	 Sanctions/Penalties Imposed

	 No sanctions and/or penalties were imposed on the Group, Directors or the management by the relevant authorities 
during the financial year. 

5.	 Non-Audit Fees

	 There were no non-audit fees paid to the Company’s Auditors or a firm affiliated to them. 

6.	 Variation of Results

	 There was no material variance between the audited results for the financial year ended 31 December 2010 and the 
unaudited results previously announced.  The Company did not release any profit estimate, forecast or projection 
for the financial year. 

7.	Profit  Guarantee

	 There was no profit guarantee given by the Group. 

8.	 Revaluation Policy

	 The Group does not have any revaluation policy on landed properties. 

9.	 Material Contract

	 There were no material contracts of the Group involving Directors’ and substantial shareholders’ interest entered 
into since the end of the previous financial year. 

10.	 Utilisation of Proceeds

	 The Company did not raise funds through any corporate proposals during the financial year. 

11.	 Corporate Social Responsibility (“CSR”)

	 The Group recognises the importance of being a responsible corporate citizen to enhance and positively contribute 
to society in addition to its pursuit of business objective.  As such, the Group will to its best endeavour integrate 
CSR practice into its business operation.  The Group considers its people as the most valuable asset.  To ensure 
optimal performance and staff job satisfaction, adequate trainings are provided to develop and upgrade skills, 
knowledge and attitudes of our people.  Social gathering and yearly reviews were also organised during the year to 
create social balance, maintain harmony and build better rapport.  

	 The Group will continue its effort in implementing the best practice of CSR in areas of environment, community, 
workplace and market place in the coming years.

Additional Compliance Information (cont’d)
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Directors’ report

The directors have pleasure in presenting their report together with the audited financial statements of the Group and of 
the Company for the financial year ended 31 December 2010.

Principal activities

The principal activities of the Company and its subsidiaries are the provision of computer software applications and 
dealing in computer software and hardware for the financial services industry.

There have been no significant changes in the nature of these principal activities during the financial year.

Results

Group Company 

RM RM 

Profit net of tax, attributable to owners of the parent 4,750,784 2,987,998 

There were no material transfers to or from reserves or provisions during the financial year other than as disclosed in the 
financial statements.

In the opinion of the Directors, the results of the operations of the Group and of the Company during the financial year 
were not substantially affected by any item, transaction or event of a material and unusual nature.

Dividends

No dividend was paid or declared by the Company since the end of the previous financial year.

The Directors do not recommend any payment of final dividends in respect of the current financial year.

Directors

The Directors of the Company in office since the date of the last report and at the date of this report are:

Tan Suan Fong
Tan Ming-li
Razman Hafidz Bin Abu Zarim
Lim Boon Kheng 
Yew Chee Wai, Patrick
Chan Chung Cheng, Reagan (appointed on 18 May 2010 as alternate to Yew Chee Wai, Patrick)
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Directors’ benefits

Neither at the end of the financial year, nor at any time during that year, did there subsist any arrangement to which 
the Company was a party, whereby the directors might acquire benefits by means of the acquisition of shares in or 
debentures of the Company or any other body corporate.

Since the end of the previous financial year, no director has received or become entitled to receive a benefit (other than 
benefits included in the aggregate amount of emoluments received or due and receivable by the directors or the fixed 
salary of a full-time employee of the Company as shown in Note 7 to the financial statements) by reason of a contract 
made by the Company or a related corporation with any director or with a firm of which the director is a member or with 
a company in which the director has a substantial financial interest.

Directors’ interests

According to the register of directors’ shareholdings, the interests of directors in office at the end of the financial year in 
shares in the Company during the financial year were as follows:

Number of ordinary shares of RM0.10 each

At At

1.1.2010 Acquired Disposed 31.12.2010 

Direct interest:

Tan Suan Fong 31,496,920 - - 31,496,920

Lim Boon Kheng 50,000 - - 50,000 

Deemed interest:

Tan Suan Fong - 1,500,000^ - 1,500,000

^ Deemed interest by virtue of the interest held by his spouse.

Tan Suan Fong by virtue of his interest in shares in the Company is also deemed interested in shares of all the Company’s 
subsidiaries to the extent the Company has an interest.

None of the other directors in office at the end of the financial year had any interest in shares in the Company or its related 
corporations during the financial year.

Issue of shares

During the financial year, the Company increased its issued and paid-up ordinary share capital by way of the issuance of 
2,500,000 ordinary shares of RM0.10 each for a cash consideration of RM378,750 pursuant to the Company’s Executive 
Share Options Scheme (“ESOS”).

The new ordinary shares issued during the financial year ranked pari passu in all respects with the existing ordinary shares 
of the Company.

Directors’ report (cont’d)
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Directors’ report (cont’d)

Treasury shares

During the financial year, the Company repurchased 23,510,600 (2009: 4,594,400) of its issued ordinary shares from 
the open market at an average price of RM0.3261 (2009: RM0.2233) per share. The total consideration paid for the 
repurchase was RM7,703,634 (2009: RM1,031,853), comprising consideration paid amounting to RM7,667,079 (2009: 
RM1,025,738) and transaction costs of RM36,555 (2009: RM6,115). The repurchase transactions were financed by 
internally generated funds. The shares repurchased are being held as treasury shares in accordance with Section 67A of 
the Companies Act, 1965. 

During the financial year, the Company cancelled 20,530,100 treasury shares of RM0.10 each with carrying amount of 
RM5,450,351 or at an average price of RM0.27 per share.

As at 31 December 2010, the Company held as treasury shares a total of 9,463,600 (2009: 6,483,100) of its 217,667,900 
(2009: 235,698,000) issued ordinary shares. Such treasury shares are held at a carrying amount of RM3,573,534 (2009: 
RM1,320,251) and further relevant details are disclosed in Note 22 to the financial statements.

Executive Share Options Scheme (“ESOS”)

The Company’s Executive Share Options Scheme (“ESOS”) is governed by the by-laws approved by the shareholders at 
an Extraordinary General Meeting held on 2 October 2003. The ESOS was implemented on 2 October 2003 and is to be 
in force for a period of 5 years from the date of implementation. 

The ESOS scheme has expired on 2 October 2008. However, the ESOS Committee has given approval for extension 
of validity period of the share option exercise period for Tan Suan Fong and Chen Kwek Kong to 2 October 2009. On 2 
September 2009, the ESOS Committee has given approval to further extend the ESOS validity period of Tan Suan Fong 
and Chen Kwek Kong to 31 December 2009 and 2 October 2010 respectively. Tan Suan Fong and Chen Kwek Kong 
have exercised their ESOS on 17 December 2009 and 30 September 2010 respectively.

The salient features and other terms of the ESOS are disclosed in Note 26 to the financial statements.

Other statutory information

(a)	 Before the statements of comprehensive income and statements of financial position of the Group and of the 
Company were made out, the directors took reasonable steps:

(i)	 to ascertain that proper action had been taken in relation to the writing off of bad debts and the making 
of allowance for doubtful debts and satisfied themselves that there were no known bad debts and that no 
allowance for doubtful debts was necessary; and

(ii)	 to ensure that any current assets which were unlikely to realise their values as shown in the accounting records 
in the ordinary course of business had been written down to an amount which they might be expected so to 
realise.

(b)	 At the date of this report, the directors are not aware of any circumstances which would render:

(i)	 it necessary to write off any bad debts or to make any allowance for doubtful debts in respect of the financial 
statements of the Group and of the Company; and

(ii)	 the values attributed to the current assets in the financial statements of the Group and of the Company 
misleading.
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Other statutory information (CONT’D)

(c)	 At the date of this report, the directors are not aware of any circumstances which have arisen which would render 
adherence to the existing method of valuation of assets or liabilities of the Group and of the Company misleading 
or inappropriate.

(d)	 At the date of this report, the Directors are not aware of any circumstances not otherwise dealt with in this report 
or financial statements of the Group and of the Company which would render any amount stated in the financial 
statements misleading.

(e)	 As at the date of this report, there does not exist:

(i)	 any charge on the assets of the Group or of the Company which has arisen since the end of the financial year 
which secures the liabilities of any other person; or 

(ii)	 any contingent liability of the Group or of the Company which has arisen since the end of the financial year.

(f)	 In the opinion of the directors:

(i)	 no contingent or other liability has become enforceable or is likely to become enforceable within the period 
of twelve months after the end of the financial year which will or may affect the ability of the Group or of the 
Company to meet their obligations when they fall due; and

(ii)	 no item, transaction or event of a material and unusual nature has arisen in the interval between the end of 
the financial year and the date of this report which is likely to affect substantially the results of the operations 
of the Group or of the Company for the financial year in which this report is made.

Subsequent event

Details of subsequent event are disclosed in Note 34 to the financial statements.

Auditors

The auditors, Ernst & Young, have expressed their willingness to continue in office.

Signed on behalf of the Board in accordance with a resolution of the Directors dated 31 March 2011.

Tan Suan Fong	 Razman Hafidz bin Abu Zarim

Directors’ report (cont’d)
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We, Tan Suan Fong and Razman Hafidz Bin Abu Zarim, being two of the Directors of eBworx Berhad, do hereby state 
that, in the opinion of the Directors, the accompanying financial statements set out on pages 51 to 107 are drawn up in 
accordance with Financial Reporting Standards and the Companies Act, 1965 in Malaysia so as to give a true and fair 
view of the financial position of the Group and of the Company as of 31 December 2010 and of their financial performance 
and cash flows for the year then ended.

Further to the Statement by Directors, pursuant to Section 169(15) of the Companies Act, 1965, the information set out 
in Note 36 to the financial statements have been prepared in accordance with the Guidance on Special Matter No.1, 
Determination of Realised and Unrealised Profits or Losses in the Context of Disclosure Pursuant to Bursa Malaysia 
Securities Berhad Listing Requirements, as issued by the Malaysian Institute of Accountants.

Signed on behalf of the Board in accordance with a resolution of the directors dated 31 March 2011.

Tan Suan Fong	 Razman Hafidz bin Abu Zarim

I, Ng Lee Kuan, being the officer primarily responsible for the financial management of eBworx Berhad, do solemnly and 
sincerely declare that the accompanying financial statements set out on pages 51 to 108 are in my opinion correct, and I 
make this solemn declaration conscientiously believing the same to be true and by virtue of the provisions of the Statutory 
Declarations Act, 1960.		

Subscribed and solemnly declared by 
the abovenamed Ng Lee Kuan at 
Petaling Jaya in the State of Selangor 
Darul Ehsan on 31 March 2011	 Ng Lee Kuan

Before me,

Statement by directors
Pursuant to Section 169(15) of the Companies Act, 1965

Statutory declaration
Pursuant to Section 169(16) of the Companies Act, 1965
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Independent auditors’ report
To the members of eBworx Berhad (Incorporated in Malaysia)

Report on the financial statements

We have audited the financial statements of eBworx Berhad, which comprise the statements of financial position as 
at 31 December 2010 of the Group and of the Company, and the statements of comprehensive income, statements 
of changes in equity and statements of cash flows of the Group and of the Company for the year then ended, and a 
summary of significant accounting policies and other explanatory notes, as set out on pages 51 to 107.

Directors’ Responsibility for the Financial Statements

The Directors of the Company are responsible for the preparation and fair presentation of these financial statements in 
accordance with Financial Reporting Standards and the Companies Act, 1965 in Malaysia. This responsibility includes: 
designing, implementing and maintaining internal control relevant to the preparation and fair presentation of financial 
statements that are free from material misstatement, whether due to fraud or error; selecting and applying appropriate 
accounting policies; and making accounting estimates that are reasonable in the circumstances.

Auditors’ Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit 
in accordance with approved standards on auditing in Malaysia. Those standards require that we comply with ethical 
requirements and plan and perform the audit to obtain reasonable assurance whether the financial statements are free 
from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial 
statements. The procedures selected depend on our judgement, including the assessment of risks of material misstatement 
of the financial statements, whether due to fraud or error. In making those risk assessments, we consider internal control 
relevant to the entity’s preparation and fair presentation of the financial statements in order to design audit procedures 
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the 
entity’s internal control. An audit also includes evaluating the appropriateness of the accounting policies used and the 
reasonableness of accounting estimates made by the directors, as well as evaluating the overall presentation of the 
financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit 
opinion.

Opinion

In our opinion, the financial statements have been properly drawn up in accordance with Financial Reporting Standards 
and the Companies Act, 1965 in Malaysia so as to give a true and fair view of the financial position of the Group and of 
the Company as at 31 December 2010 and of their financial performance and cash flows for the year then ended.
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Independent auditors’ report (cont’d)
To the members of eBworx Berhad (Incorporated in Malaysia)

Report on other legal and regulatory requirements

In accordance with the requirements of the Companies Act, 1965 in Malaysia, we also report the following:

(a)	 In our opinion, the accounting and other records and the registers required by the Act to be kept by the Company 
and its subsidiaries of which we have acted as auditors have been properly kept in accordance with the provisions 
of the Act.

(b)	 We have considered the accounts and the auditors’ report of all subsidiaries of which we have not acted as 
auditors, which are indicated in Note 12 to the financial statements.

(c)	 We are satisfied that the accounts of the subsidiaries that have been consolidated with the financial statements of 
the Company are in form and content appropriate and proper for the purposes of the preparation of the consolidated 
financial statements and we have received satisfactory information and explanations required by us for those 
purposes.

(d)	 The auditors’ reports on the accounts of the subsidiaries were not subject to any qualification and did not include 
any comment required to be made under Section 174(3) of the Act.

Other matters

The supplementary information set out in Note 36 on page 108 is disclosed to meet the requirement of Bursa Malaysia 
Securities Berhad. The directors are responsible for the preparation of the supplementary information in accordance 
with Guidance on Special Matter No. 1, Determination of Realised and Unrealised Profits or Losses in the Context of 
Disclosure Pursuant to Bursa Malaysia Securities Berhad Listing Requirements, as issued by the Malaysian Institute of 
Accountants (“MIA Guidance”) and the directive of Bursa Malaysia Securities Berhad. In our opinion, the supplementary 
information is prepared, in all material respects, in accordance with the MIA Guidance and the directive of Bursa Malaysia 
Securities Berhad. 

This report is made solely to the members of the Company, as a body, in accordance with Section 174 of the Companies 
Act, 1965 in Malaysia and for no other purpose. We do not assume responsibility to any other person for the content of 
this report.

Ernst & Young	 Nik Rahmat Kamarulzaman bin Nik Ab. Rahman
AF: 0039	 No. 1759/02/12 (J) 
Chartered Accountants	 Chartered Accountant

Kuala Lumpur, Malaysia
31 March 2011
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Statements of comprehensive income
For the year ended 31 December 2010

Group Company
Note 2010 2009 2010 2009

RM RM RM RM

Revenue 4 32,919,783 29,798,733 26,561,712 25,317,177
Direct expenses (22,230,482) (19,877,197) (18,864,704) (17,266,862)

Gross profit 10,689,301 9,921,536 7,697,008 8,050,315
Administrative expenses (3,514,855) (3,359,366) (2,791,812) (2,879,819)
Selling and marketing expenses (2,068,861) (1,378,555) (1,717,542) (1,261,636)
Other expenses (2,939,666) (2,931,612) (2,466,347) (1,888,886)
Other income 2,740,423 148,549 2,402,494 343,741

Operating profit 4,906,342 2,400,552 3,123,801 2,363,715
Finance costs 5 (21,862) (37,155) (68,153) (104,929)

Profit before tax 6 4,884,480 2,363,397 3,055,648 2,258,786
Income tax expense 8 (133,696) (333,119) (67,650) (30,177)

Profit net of tax 4,750,784 2,030,278 2,987,998 2,228,609
Other comprehensive income:

Foreign currency translation 16,211 45,338 - -
Total comprehensive income for the year 

attributable to owners of the parent 4,766,995 2,075,616 2,987,998 2,228,609

Earnings per share attributable to owners 
of the parent
- Basic 9 2.11sen 0.87sen
- Diluted 9 2.11sen 0.87sen

The accompanying accounting policies and explanatory notes form an integral part of the financial statements.
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Statements of financial position
As at 31 December 2010

Group Company
Note 2010 2009 2010 2009

RM RM RM RM

Assets

Non-current assets
Plant and equipment 10 1,709,716 1,534,287 1,605,718 1,442,257
Intangible assets 11 18,459,741 18,083,867 8,557,825 7,607,766
Investment in subsidiaries 12 - - 12,084,140 12,084,140
Other receivables 13 - - 1,907,144 2,916,777

20,169,457 19,618,154 24,154,827 24,050,940

Current assets
Trade and other receivables 13 5,546,619 9,162,128 16,117,967 16,584,539
Other current assets 14 26,331,239 24,847,863 18,174,216 20,380,737
Tax recoverable 1,491 26,591 1,491 26,591
Cash and bank balances 16 19,462,680 18,243,818 16,284,061 16,344,316

51,342,029 52,280,400 50,577,735 53,336,183

Total assets 71,511,486 71,898,554 74,732,562 77,387,123

Equity and liabilities

Current liabilities
Tax payable 85,921 21,117 - -
Borrowings 17 259,326 216,477 259,326 216,477
Trade and other payables 18 676,284 964,832 3,116,467 3,386,832
Other current liabilities 19 3,144,191 849,905 2,904,258 642,214

4,165,722 2,052,331 6,280,051 4,245,523

Net current assets 47,176,307 50,228,069 44,297,684 49,090,660

Non-current liability
Borrowings 17 453,340 395,910 453,340 395,910

Total liabilities 4,619,062 2,448,241 6,733,391 4,641,433

Net assets 66,892,424 69,450,313 67,999,171 72,745,690
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Group Company
Note 2010 2009 2010 2009

RM RM RM RM

Equity attributable to owners 
of the parent

Share capital 20 21,766,790 23,569,800 21,766,790 23,569,800
Share premium 9,071,307 14,253,442 9,071,307 14,253,442
Capital redemption reserve 21 2,053,010 - 2,053,010 -
Treasury shares 22 (3,573,534) (1,320,251) (3,573,534) (1,320,251)
Retained earnings 25 37,630,300 32,879,516 38,685,851 36,107,486
Foreign currency translation reserve 23 (55,449) (71,660) (4,253) (4,253)
Share option reserve 24 - 139,466 - 139,466

Total equity 66,892,424 69,450,313 67,999,171 72,745,690

Total equity and liabilities 71,511,486 71,898,554 74,732,562 77,387,123

Statements of financial position (cont’d)
As at 31 December 2010

The accompanying accounting policies and explanatory notes form an integral part of the financial statements.
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Statements of changes in equity
For the year ended 31 December 2010
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Statements of changes in equity (cont’d)
For the year ended 31 December 2010
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Statements of cash flows
For the year ended 31 December 2010

Group Company
2010 2009 2010 2009

RM RM RM RM
Operating activities

Profit before tax 4,884,480 2,363,397 3,055,648 2,258,786
Adjustments for:
  Depreciation of plant and equipment 665,668 665,426 628,422 629,062
  Impairment of plant and equipment - 1,231 - -
  Plant and equipment written off 1,826 - 1,798 -
  Gain on disposal of plant and equipment (130,571) (339) (130,571) (339)
  Amortisation of deferred development costs 3,121,281 2,831,825 2,547,096 2,019,844
  Unrealised loss/(gain) on foreign exchange 30,788 (473) 30,788 (473)
  Interest expense 21,862 37,155 68,153 104,929
  Interest income (337,640) (143,391) (336,789) (142,601)
Operating cash flows before changes 

in working capital 8,257,694 5,754,831 5,864,545 4,869,208
Changes in working capital:
  Receivables 2,082,848 14,739,491 3,223,808 13,045,005
  Payables 2,024,235 (4,057,003) 2,010,176 (2,692,947)

Cash flows from operations 12,364,777 16,437,319 11,098,529 15,221,266
Interest income received 337,640 143,391 336,789 142,601
Interest paid (21,862) (37,155) (68,153) (104,929)
Income taxes paid (43,792) (330,905) (42,550) (48,602)

Net cash flows from operating activities 12,636,763 16,212,650 11,324,615 15,210,336

Investing activities

Development costs (3,497,155) (2,820,863) (3,497,155) (2,636,263)
Acquisition of additional shares in a subsidiary - (250,000) - (250,000)
Acquisition of plant and equipment (Note a) (530,575) (106,246) (479,908) (92,383)
Proceeds from disposal of plant and equipment 326,798 355 326,798 355

Net cash flows used in investing activities (3,700,932) (3,176,754) (3,650,265) (2,978,291)
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Group Company
2010 2009 2010 2009

RM RM RM RM

Financing activities

Repayment of borrowings - (1,886,554) - (1,886,554)
Payment of hire purchase obligations (409,721) (206,861) (409,721) (206,861)
Proceeds from issuance of shares, net 

of transaction costs 378,750 303,000 378,750 303,000
Purchase of treasury shares (7,703,634) (1,031,853) (7,703,634) (1,031,853)

Net cash flows used in financing activities (7,734,605) (2,822,268) (7,734,605) (2,822,268)

NET INCREASE/(DECREASE) IN CASH 
AND CASH EQUIVALENTS 1,201,226 10,213,628 (60,255) 9,409,777

EFFECTS ON FOREIGN EXCHANGE 
RATE CHANGES 17,636 42,742 - -

CASH AND CASH EQUIVALENTS AT 
BEGINNING OF YEAR 18,243,818 7,987,448 16,344,316 6,934,539

CASH AND CASH EQUIVALENTS AT END 
OF YEAR (NOTE 16) 19,462,680 18,243,818 16,284,061 16,344,316

Note a:

Plant and equipment were acquired by way of:
Cash 530,575 106,246 479,908 92,383
Hire purchase 510,000 - 510,000 -

1,040,575 106,246 989,908 92,383

Statements of cash flows (cont’d)
For the year ended 31 December 2010

The accompanying accounting policies and explanatory notes form an integral part of the financial statements.
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Notes to the financial statements
- 31 December 2010

1.	 Corporate information

	 eBworx Berhad (“the Company”) is a public limited liability company incorporated and domiciled in Malaysia, and 
is listed on the ACE Market of Bursa Malaysia Securities Berhad. The registered office of the Company is located 
at Level 18, The Gardens North Tower, Mid Valley City, Lingkaran Syed Putra, 59200 Kuala Lumpur. The principal 
place of business of the Company is located at Level 3A, Block B, Axis Business Park, No. 10 Jalan Bersatu 13/4, 
46200 Petaling Jaya, Selangor Darul Ehsan.

	 The principal activities of the Company and its subsidiaries are the provision of computer software applications and 
dealing in computer software and hardware for financial services industry. There have been no significant changes 
in the nature of these principal activities during the financial year.

2.	 Summary of significant accounting policies

2.1	 Basis of Preparation

	 The financial statements of the Group and of the Company have been prepared in accordance with Financial 
Reporting Standards and the Companies Act, 1965 in Malaysia. At the beginning of the current financial 
year, the Group and the Company adopted new and revised FRS which are mandatory for financial periods 
beginning on or after 1 January 2010 as described fully in Note 2.2.

	 The financial statements have been prepared on a historical cost basis except as disclosed in the accounting 
policies below.

	 The financial statements are presented in Ringgit Malaysia (RM).

2.2	 Changes in Accounting Policies

	 The accounting policies adopted are consistent with those of the previous financial year except as follows:

	 On 1 January 2010, the Group and the Company adopted the following new and amended FRS and IC 
Interpretations mandatory for annual financial periods beginning on or after 1 January 2010.

•	 FRS 7 Financial Instruments: Disclosures
•	 FRS 8 Operating Segments
•	 FRS 101 Presentation of Financial Statements (Revised)
•	 FRS 123 Borrowing Costs
•	 FRS 139 Financial Instruments: Recognition and Measurement
•	 Amendments to FRS 1 First-time Adoption of Financial Reporting Standards and FRS 127 Consolidated 

and Separate Financial Statements: Cost of an Investment in a Subsidiary, Jointly Controlled Entity or 
Associate

•	 Amendments to FRS 2 Share-based Payment - Vesting Conditions and Cancellations
•	 Amendments to FRS 132 Financial Instruments: Presentation
•	 Amendments to FRS 139 Financial Instruments: Recognition and Measurement, FRS 7 Financial 

Instruments: Disclosures and IC Interpretation 9 Reassessment of Embedded Derivatives
•	 Improvements to FRS issued in 2009
•	 IC Interpretation 9 Reassessment of Embedded Derivatives
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Notes to the financial statements (cont’d)
- 31 December 2010

2.	 Summary of significant accounting policies (cont’d)

2.2	 Changes in Accounting Policies (cont’d)

•	 IC Interpretation 10 Interim Financial Reporting and Impairment
•	 IC Interpretation 11 FRS 2 - Group and Treasury Share Transactions
•	 IC Interpretation 13 Customer Loyalty Programmes
•	 IC Interpretation 14 FRS 119 - The Limit on a Defined Benefit Asset, Minimum Funding Requirements 

and their Interaction

	 FRS 4 Insurance Contracts and TR i-3 Presentation of Financial Statements of Islamic Institutions will also be 
effective for annual periods beginning on or after 1 January 2010. These FRS are, however, not applicable to 
the Group or the Company.

	 Adoption of the above standards and interpretations did not have any effect on the financial performance or 
position of the Group and the Company except for those discussed below:

	 FRS 7 Financial Instuments: Disclosures

	 Prior to 1 January 2010, information about financial instruments was disclosed in accordance with the 
requirements of FRS 132 Financial Instruments: Disclosure and Presentation. FRS 7 introduces new 
disclosures to improve the information about financial instruments. It requires the disclosure of qualitative 
and quantitative information about exposure to risks arising from financial instruments, including specified 
minimum disclosures about credit risk, liquidity risk and market risk, including sensitivity analysis to market 
risk. 

	 The Group and the Company have applied FRS 7 prospectively in accordance with the transitional provisions. 
Hence, the new disclosures have not been applied to the comparatives. The new disclosures are included 
throughout the Group’s and the Company’s financial statements for the year ended 31 December 2010.  

	 FRS 8 Operating Segments

	 FRS 8, which replaces FRS 114 Segment Reporting, specifies how an entity should report information about 
its operating segments, based on information about the components of the entity that is available to the 
chief operating decision maker for the purposes of allocating resources to the segments and assessing their 
performance. The Standard also requires the disclosure of information about the products and services 
provided by the segments, the geographical areas in which the Group operates, and revenue from the 
Group’s major customers. The Group concluded that the reportable operating segments determined in 
accordance with FRS 8 are the same as the business segments previously identified under FRS 114. The 
Group has adopted FRS 8 retrospectively. These revised disclosures, including the related revised comparative 
information, are shown in Note 33 to the financial statements.
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Notes to the financial statements (cont’d)
- 31 December 2010

2.	 Summary of significant accounting policies (cont’d)

2.2	 Changes in Accounting Policies (cont’d)

	 FRS 101 Presentation of Financial Statements (Revised)

	 The revised FRS 101 introduces changes in the presentation and disclosures of financial statement. The 
revised Standard separates owner and non-owner changes in equity. The statement of changes in equity 
includes only details of transactions with owners, with all non-owner changes in equity presented as a 
single line. The Standard also introduces the statement of comprehensive income, with all items of income 
and expense recognised in profit or loss, together with all other items of recognised income and expense 
recognised directly in equity, either in one single statement, or in two linked statements. The Group and the 
Company have elected to present this statement as one single statement.

	 In addition, a statement of financial position is required at the beginning of the earliest comparative period 
following a change in accounting policy, the correction of an error or the classification of items in the financial 
statement. 

	 The revised FRS 101 also requires the Group to make new disclosures to enable users of the financial 
statements to evaluate the Group’s objectives, policies and processes for managing capital (see Note 32).

	 The revised FRS 101 was adopted retrospectively by the Group and the Company.

	 FRS 139 Financial Instruments: Recognition and Measurement

	 FRS 139 establishes principles for recognising and measuring financial assets, financial liabilities and 
some contracts to buy and sell non-financial items. The Group and the Company have adopted FRS 139 
prospectively on 1 January 2010 in accordance with the transitional provisions. The effects arising from the 
adoption of this Standard has been accounted for by adjusting the opening balance of retained earnings as 
at 1 January 2010. Comparatives are not restated. The details of the changes in accounting policies and the 
effects arising from the adoption of FRS 139 are discussed below:

	 Impairment of amount due from subsidiaries

	 Prior to 1 January 2010, provision for doubtful debts was recognised when it was considered uncollectible. 
Upon the adoption of FRS 139, an impairment loss is recognised when there is objective evidence that 
an impairment loss has been incurred. The amount of the loss is measured as the difference between the 
receivable’s carrying amount and the present value of the estimated future cash flows discounted at the 
receivable’s original effective interest rate. As at 1 January 2010, the Group has remeasured the allowance 
for impairment losses as at that date in accordance with FRS 139 and the difference is recognised as 
adjustments to the opening balance of retained earnings as at that date.

	 The following are effects arising from the above changes in accounting policies:

Increase/(decrease) 
As at As at 

31 December 1 January 
2010 2010 

RM RM 
Company

Statements of financial position
Other receivables (409,633) (409,633)
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Notes to the financial statements (cont’d)
- 31 December 2010

2.	 Summary of significant accounting policies (cont’d)

2.3	 Standards Issued but Not Yet Effective

	 The Group has not adopted the following standards and interpretations that have been issued but not yet 
effective:

	 Effective for financial periods beginning on or after 1 March 2010:

	 Amendments to FRS 132: Classification of Rights Issues

	 Effective for financial periods beginning on or after 1 July 2010:

FRS 1: First-time Adoption of Financial Reporting Standards 
FRS 3: Business Combinations (Revised)
FRS 127: Consolidated and Separate Financial Statements (Amended)
Amendments to FRS 2: Share-based Payment
Amendments to FRS 5: Non-current Assets Held for Sale and Discontinued Operations
Amendments to FRS138: Intangible Assets
Amendments to IC Interpretation 9: Reassessment of Embedded Derivatives
IC Interpretation 12: Service Concession Arrangements
IC Interpretation 16: Hedges of a Net Investment in a Foreign Operation
IC Interpretation 17: Distributions of Non-cash Assets to Owners

	 Effective for financial periods beginning on or after 1 January 2011:

Amendments to FRS 1: Limited Exemption from Comparative FRS 7 Disclosures for First-time Adopters
Amendments to FRS 2: Group Cash-settled Share-based Payment Transactions
Amendments to FRS 7: Improving Disclosures about Financial Instruments
Amendments to FRSs ‘Improvements to FRSs (2010)’ 
IC Interpretation 4: Determining whether an Arrangement contains a Lease
IC Interpretation 18: Transfers of Assets from Customers
Improvements to FRS issued in 2010

	 Effective for financial periods beginning on or after 1 July 2011:

	 IC Interpretation 14: Prepayments of a Minimum Funding Requirement
	 IC Interpretation 19: Extinguishing Financial Liabilities with Equity Instruments

	 Effective for financial periods beginning on or after 1 January 2012:

	 FRS 124: Related Party Disclosures (Revised)
	 IC Interpretation 15: Agreements for the Construction of Real Estate

	 Except for the changes in accounting policies arising from the adoption of the revised FRS 3, the amendments 
to FRS 127, as well as the new disclosures required under the Amendments to FRS 7, the directors expect 
that the adoption of the other standards and interpretations above will have no material impact on the financial 
statements in the period of initial application. The nature of the impending changes in accounting policy on 
adoption of the revised FRS 3 and the amendments to FRS 127 are described below.
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Notes to the financial statements (cont’d)
- 31 December 2010

2.	 Summary of significant accounting policies (cont’d)

2.3	 Standards Issued but Not Yet Effective (cont’d)

	 Revised FRS 3 Business Combinations and Amendments to FRS 127 Consolidated and Separate 
Financial Statements

	 The revised standards are effective for annual periods beginning on or after 1 July 2010. The revised FRS 3 
introduces a number of changes in the accounting for business combinations occurring after 1 July 2010. 
These changes will impact the amount of goodwill recognised, the reported results in the period that an 
acquisition occurs, and future reported results. The Amendments to FRS 127 require that a change in the 
ownership interest of a subsidiary (without loss of control) is accounted for as an equity transaction. Therefore, 
such transactions will no longer give rise to goodwill, nor will they give rise to a gain or loss. Furthermore, the 
amended standard changes the accounting for losses incurred by the subsidiary as well as the loss of control 
of a subsidiary. Other consequential amendments have been made to FRS 107 Statement of Cash Flows, 
FRS 112 Income Taxes, FRS 121 The Effects of Changes in Foreign Exchange Rates, FRS 128 Investments 
in Associates and FRS 131 Interests in Joint Ventures. The changes from revised FRS 3 and Amendments 
to FRS 127 will affect future acquisitions or loss of control and transactions with minority interests. The 
standards may be early adopted. However, the Group does not intend to early adopt. 

2.4	 Basis of Consolidation

	 The consolidated financial statements comprise the financial statements of the Company and its subsidiaries 
as at the reporting date. The financial statements of the subsidiaries used in the preparation of the consolidated 
financial statements are prepared for the same reporting date as the Company. Consistent accounting policies 
are applied to like transactions and events in similar circumstances. 

	 All intra-group balances, income and expenses and unrealised gains and losses resulting from intra-group 
transactions are eliminated in full. 

	 Acquisitions of subsidiaries are accounted for by applying the purchase method. Identifiable assets acquired 
and liabilities and contingent liabilities assumed in a business combination are measured initially at their fair 
values at the acquisition date. Adjustments to those fair values relating to previously held interests are treated 
as a revaluation and recognised in other comprehensive income. The cost of a business combination is 
measured as the aggregate of the fair values, at the date of exchange, of the assets given, liabilities incurred 
or assumed, and equity instruments issued, plus any costs directly attributable to the business combination. 
Any excess of the cost of business combination over the Group’s share in the net fair value of the acquired 
subsidiary’s identifiable assets, liabilities and contingent liabilities is recorded as goodwill on the statement of 
financial position. The accounting policy for goodwill is set out in Note 2.7(a). Any excess of the Group’s share 
in the net fair value of the acquired subsidiary’s identifiable assets, liabilities and contingent liabilities over the 
cost of business combination is recognised as income in profit or loss on the date of acquisition. 

	 Subsidiaries are consolidated from the date of acquisition, being the date on which the Group obtains control, 
and continue to be consolidated until the date that such control ceases. 
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Notes to the financial statements (cont’d)
- 31 December 2010

2.	 Summary of significant accounting policies (cont’d)

2.5	 Foreign Currency

(a)	 Functional and presentation currency 

	 The individual financial statements of each entity in the Group are measured using the currency of the 
primary economic environment in which the entity operates (“the functional currency”). The consolidated 
financial statements are presented in Ringgit Malaysia (RM), which is also the Company’s functional 
currency.

(b)	 Foreign currency transactions

	 Transactions in foreign currencies are measured in the respective functional currencies of the Company 
and its subsidiaries and are recorded on initial recognition in the functional currencies at exchange 
rates approximating those ruling at the transaction dates. Monetary assets and liabilities denominated 
in foreign currencies are translated at the rate of exchange ruling at the reporting date. Non-monetary 
items denominated in foreign currencies that are measured at historical cost are translated using the 
exchange rates as at the dates of the initial transactions. Non-monetary items denominated in foreign 
currencies measured at fair value are translated using the exchange rates at the date when the fair 
value was determined.

	 Exchange differences arising on the settlement of monetary items or on translating monetary items at 
the reporting date are recognised in profit or loss except for exchange differences arising on monetary 
items that form part of the Group’s net investment in foreign operations, which are recognised initially 
in other comprehensive income and accumulated under foreign currency translation reserve in equity. 
The foreign currency translation reserve is reclassified from equity to profit or loss of the Group on 
disposal of the foreign operation. 

	 Exchange differences arising on the translation of non-monetary items carried at fair value are included 
in profit or loss for the period except for the differences arising on the translation of non-monetary items 
in respect of which gains and losses are recognised directly in equity. Exchange differences arising 
from such non-monetary items are also recognised directly in equity.

(c)	 Foreign operations

	 The assets and liabilities of foreign operations are translated into RM at the rate of exchange ruling 
at the reporting date and income and expenses are translated at exchange rates at the dates of 
the transactions. The exchange differences arising on the translation are taken directly to other 
comprehensive income. On disposal of a foreign operation, the cumulative amount recognised in other 
comprehensive income and accumulated in equity under foreign currency translation reserve relating 
to that particular foreign operation is recognised in the profit or loss.

	G oodwill and fair value adjustments arising on the acquisition of foreign operations are treated as 
assets and liabilities of the foreign operations and are recorded in the functional currency of the foreign 
operations and translated at the closing rate at the reporting date.
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Notes to the financial statements (cont’d)
- 31 December 2010

2.	 Summary of significant accounting policies (cont’d)

2.6	P lant and Equipment

	 All items of plant and equipment are initially recorded at cost. The cost of an item of plant and equipment is 
recognised as an asset if, and only if, it is probable that future economic benefits associated with the item will 
flow to the Group and the cost of the item can be measured reliably. 

	 Subsequent to recognition, plant and equipment and furniture and fixtures are measured at cost less 
accumulated depreciation and accumulated impairment losses. When significant parts of plant and 
equipment are required to be replaced in intervals, the Group recognises such parts as individual assets with 
specific useful lives and depreciation, respectively. Likewise, when a major inspection is performed, its cost is 
recognised in the carrying amount of the plant and equipment as a replacement if the recognition criteria are 
satisfied. All other repair and maintenance costs are recognised in profit or loss as incurred. 

	 Depreciation is computed on a straight-line basis over the estimated useful lives of the assets as follows: 

Air-conditioners:	 20%
Computer equipment:	 33%
Furniture and fittings:	 20%
Office equipment:	 20%
Renovations:	 20%
Motor vehicles:	 20%

	 The carrying values of plant and equipment are reviewed for impairment when events or changes in 
circumstances indicate that the carrying value may not be recoverable. 

	 The residual value, useful life and depreciation method are reviewed at each financial year-end, and adjusted 
prospectively, if appropriate. 

	 An item of plant and equipment is derecognised upon disposal or when no future economic benefits are 
expected from its use or disposal. Any gain or loss on derecognition of the asset is included in the profit or 
loss in the year the asset is derecognised.

2.7	 Intangible assets

(a)	 Goodwill

	G oodwill is initially measured at cost. Following initial recognition, goodwill is measured at cost less 
accumulated impairment losses. 

	
	 For the purpose of impairment testing, goodwill acquired is allocated, from the acquisition date, to 

each of the Group’s cash-generating units that are expected to benefit from the synergies of the 
combination. 

	 The cash-generating unit to which goodwill has been allocated is tested for impairment annually and 
whenever there is an indication that the cash-generating unit may be impaired, by comparing the 
carrying amount of the cash-generating unit, including the allocated goodwill, with the recoverable 
amount of the cash-generating unit. Where the recoverable amount of the cash-generating unit is less 
than the carrying amount, an impairment loss is recognised in the profit or loss. Impairment losses 
recognised for goodwill are not reversed in subsequent periods. 
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Notes to the financial statements (cont’d)
- 31 December 2010

2.	 Summary of significant accounting policies (cont’d)

2.7	 Intangible Assets (cont’d)

(a)	 Goodwill (cont’d)

	 Where goodwill forms part of a cash-generating unit and part of the operation within that cash-
generating unit is disposed off, the goodwill associated with the operation disposed off is included in 
the carrying amount of the operation when determining the gain or loss on disposal of the operation. 
Goodwill disposed off in this circumstance is measured based on the relative fair values of the operations 
disposed off and the portion of the cash-generating unit retained. 

(b)	 Other intangible assets

	 Intangible assets acquired separately are measured initially at cost. The cost of intangible assets 
acquired in a business combination is their fair value as at the date of acquisition. Following initial 
acquisition, intangible assets are measured at cost less any accumulated amortisation and accumulated 
impairment losses.

	 Intangible assets with finite useful lives are amortised over the estimated useful lives and assessed for 
impairment whenever there is an indication that the intangible asset may be impaired. The amortisation 
period and the amortisation method are reviewed at least at each financial year-end. Changes in the 
expected useful life or the expected pattern of consumption of future economic benefits embodied in 
the asset is accounted for by changing the amortisation period or method, as appropriate, and are 
treated as changes in accounting estimates. The amortisation expense on intangible assets with finite 
lives is recognised in profit or loss. 

	G ains or losses arising from derecognition of an intangible asset are measured as the difference 
between the net disposal proceeds and the carrying amount of the asset and are recognised in profit 
or loss when the asset is derecognised. 

	 Research and development costs

	 Research costs are expensed as incurred. Deferred development costs arising from development 
expenditures on an individual project are recognised when the Group can demonstrate the technical 
feasibility of completing the intangible asset so that it will be available for use or sale, its intention to 
complete and its ability to use or sell the asset, how the asset will generate future economic benefits, 
the availability of resources to complete and the ability to measure reliably the expenditures during 
development. Deferred development costs have a finite useful life and are amortised over the period of 
expected sales from the related project (5 years) on a straight line basis. 

2.8	 Impairment of Non-financial Assets

	 The Group assesses at each reporting date whether there is an indication that an asset may be impaired. 
If any such indication exists, or when an annual impairment assessment for an asset is required, the Group 
makes an estimate of the asset’s recoverable amount. 

	 An asset’s recoverable amount is the higher of an asset’s fair value less costs to sell and its value in use. For 
the purpose of assessing impairment, assets are grouped at the lowest levels for which there are separately 
identifiable cash flows (cash-generating units (“CGU”)). 
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Notes to the financial statements (cont’d)
- 31 December 2010

2.	 Summary of significant accounting policies (cont’d)

2.8	 Impairment of Non-financial Assets (cont’d)

	 In assessing value in use, the estimated future cash flows expected to be generated by the asset are 
discounted to their present value using a pre-tax discount rate that reflects current market assessments of 
the time value of money and the risks specific to the asset. Where the carrying amount of an asset exceeds 
its recoverable amount, the asset is written down to its recoverable amount. Impairment losses recognised 
in respect of a CGU or groups of CGUs are allocated first to reduce the carrying amount of any goodwill 
allocated to those units or groups of units and then, to reduce the carrying amount of the other assets in the 
unit or groups of units on a pro-rata basis.  

	 Impairment losses are recognised in profit or loss.

	 An assessment is made at each reporting date as to whether there is any indication that previously recognised 
impairment losses may no longer exist or may have decreased. A previously recognised impairment loss 
is reversed only if there has been a change in the estimates used to determine the asset’s recoverable 
amount since the last impairment loss was recognised. If that is the case, the carrying amount of the asset 
is increased to its recoverable amount. That increase cannot exceed the carrying amount that would have 
been determined, net of depreciation, had no impairment loss been recognised previously. Such reversal is 
recognised in profit or loss. Impairment loss on goodwill is not reversed in a subsequent period. 

2.9	 Subsidiaries

	 A subsidiary is an entity over which the Group has the power to govern the financial and operating policies so 
as to obtain benefits from its activities.

	 In the Company’s separate financial statements, investments in subsidiaries are accounted for at cost less 
impairment losses.

2.10	 Financial Assets

	 Financial assets are recognised in the statements of financial position when, and only when, the Group and 
the Company become a party to the contractual provisions of the financial instrument. 

	 When financial assets are recognised initially, they are measured at fair value, plus, in the case of financial 
assets not at fair value through profit or loss, directly attributable transaction costs. 

	 The Group and the Company determine the classification of their financial assets at initial recognition, and the 
categories include financial assets at fair value through profit or loss, loans and receivables, held-to-maturity 
investments and available-for-sale financial assets. 

	 Financial assets with fixed or determinable payments that are not quoted in an active market are classified 
as loans and receivables. All financial assets of the Group and of the Company are classified as loans and 
receivables.

	 Subsequent to initial recognition, loans and receivables are measured at amortised cost using the effective 
interest method. Gains and losses are recognised in profit or loss when the loans and receivables are 
derecognised or impaired, and through the amortisation process. 
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2.	 Summary of significant accounting policies (cont’d)

2.10	 Financial Assets (cont’d)

	 Loans and receivables are classified as current assets, except for those having maturity dates later than 12 
months after the reporting date which are classified as non-current.

	 A financial asset is derecognised where the contractual right to receive cash flows from the asset has expired. 
On derecognition of a financial asset in its entirety, the difference between the carrying amount and the sum of 
the consideration received and any cumulative gain or loss that had been recognised in other comprehensive 
income is recognised in profit or loss. 

2.11	 Impairment of Financial Assets

	 The Group and the Company assess at each reporting date whether there is any objective evidence that a 
financial asset is impaired.

	 Trade and other receivables and other financial assets carried at amortised cost

	 To determine whether there is objective evidence that an impairment loss on financial assets has been 
incurred, the Group and the Company consider factors such as the probability of insolvency or significant 
financial difficulties of the debtor and default or significant delay in payments. For certain categories of financial 
assets, such as trade receivables, assets that are assessed not to be impaired individually are subsequently 
assessed for impairment on a collective basis based on similar risk characteristics. Objective evidence of 
impairment for a portfolio of receivables could include the Group’s and the Company’s past experience 
of collecting payments, an increase in the number of delayed payments in the portfolio past the average 
credit period and observable changes in national or local economic conditions that correlate with default on 
receivables.

	 If any such evidence exists, the amount of impairment loss is measured as the difference between the asset’s 
carrying amount and the present value of estimated future cash flows discounted at the financial asset’s 
original effective interest rate. The impairment loss is recognised in profit or loss.

	 The carrying amount of the financial asset is reduced by the impairment loss directly for all financial assets with 
the exception of trade receivables, where the carrying amount is reduced through the use of an allowance 
account. When a trade receivable becomes uncollectible, it is written off against the allowance account. 

	 If in a subsequent period, the amount of the impairment loss decreases and the decrease can be related 
objectively to an event occurring after the impairment was recognised, the previously recognised impairment 
loss is reversed to the extent that the carrying amount of the asset does not exceed its amortised cost at the 
reversal date. The amount of reversal is recognised in profit or loss. 

2.12	 Cash and Cash Equivalents

	 Cash and cash equivalents comprise cash at bank and on hand, and demand deposits which are subject to 
an insignificant risk of changes in value.
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2.	 Summary of significant accounting policies (cont’d)

2.13	 Amount Due from/(to) Customers for Contract Work

	 Where the outcome of a contract can be reliably estimated, contract revenue and contract costs are 
recognised as revenue and expenses respectively by using the stage of completion method. The stage of 
completion is measured by reference to the proportion of contract costs incurred for work performed to date 
to the estimated total contract costs.

	 Where the outcome of a contract cannot be estimated reliably, contract revenue is recognised to the extent 
of contract costs incurred that are likely to be recoverable. Contract costs are recognised as expense in the 
period in which they are incurred. 

	 When it is probable that total contract costs will exceed total contract revenue, the expected loss is recognised 
as an expense immediately. 

	 Contract revenue comprises the initial amount of revenue agreed in the contract and variations in contract 
work, claims and incentive payments to the extent that it is probable that they will result in revenue and they 
are capable of being reliably measured. 

	 When the total of costs incurred on contracts plus recognised profits (less recognised losses) exceeds 
progress billings, the balance is classified as amount due from customers on contracts. When progress 
billings exceed costs incurred plus, recognised profits (less recognised losses), the balance is classified as 
amount due to customers on contracts. 

2.14	P rovisions

	 Provisions are recognised when the Group has a present obligation (legal or constructive) as a result of a past 
event, it is probable that an outflow of economic resources will be required to settle the obligation and the 
amount of the obligation can be estimated reliably. 

	 Provisions are reviewed at each reporting date and adjusted to reflect the current best estimate. If it is no 
longer probable that an outflow of economic resources will be required to settle the obligation, the provision is 
reversed. If the effect of the time value of money is material, provisions are discounted using a current pre tax 
rate that reflects, where appropriate, the risks specific to the liability. When discounting is used, the increase 
in the provision due to the passage of time is recognised as a finance cost.

2.15	 Financial Liabilities

	 Financial liabilities are classified according to the substance of the contractual arrangements entered into and 
the definitions of a financial liability.

	 Financial liabilities, within the scope of FRS 139, are recognised in the statement of financial position when, 
and only when, the Group and the Company become a party to the contractual provisions of the financial 
instrument. Financial liabilities are classified as either financial liabilities at fair value through profit or loss or 
other financial liabilities.

	 The Group’s and the Company’s other financial liabilities include trade payables, other payables and loans 
and borrowings.
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2.	 Summary of significant accounting policies (cont’d)

2.15	 Financial Liabilities (cont’d)

	 Trade and other payables are recognised initially at fair value plus directly attributable transaction costs and 
subsequently measured at amortised cost using the effective interest method.

	 Loans and borrowings are recognised initially at fair value, net of transaction costs incurred, and subsequently 
measured at amortised cost using the effective interest method. Borrowings are classified as current liabilities 
unless the group has an unconditional right to defer settlement of the liability for at least 12 months after the 
reporting date.

	 For other financial liabilities, gains and losses are recognised in profit or loss when the liabilities are derecognised, 
and through the amortisation process. 

	 A financial liability is derecognised when the obligation under the liability is extinguished. When an existing 
financial liability is replaced by another from the same lender on substantially different terms, or the terms of 
an existing liability are substantially modified, such an exchange or modification is treated as a derecognition 
of the original liability and the recognition of a new liability, and the difference in the respective carrying 
amounts is recognised in profit or loss.

2.16	 Borrowing Costs

	 Borrowing costs are recognised in profit or loss in the period they are incurred. Borrowing costs consist 
of interest and other costs that the Group and the Company incurred in connection with the borrowing of 
funds.

2.17	 Employee Benefits

(a)	 Defined contribution plans

	 The Group participates in the national pension schemes as defined by the laws of the countries in which 
it has operations. The Malaysian companies in the Group make contributions to the Employee Provident 
Fund in Malaysia, a defined contribution pension scheme. Contributions to defined contribution pension 
schemes are recognised as an expense in the period in which the related service is performed.

(b)	 Executive share option plans 

	 Executives of the Group receive remuneration in the form of share options as consideration for services 
rendered. The cost of these equity-settled transactions with executives is measured by reference to the 
fair value of the options at the date on which the options are granted. This cost is recognised in profit 
or loss, with a corresponding increase in the executive share option reserve over the vesting period. 
The cumulative expense recognised at each reporting date until the vesting date reflects the extent to 
which the vesting period has expired and the Group’s best estimate of the number of options that will 
ultimately vest. The charge or credit to profit or loss for a period represents the movement in cumulative 
expense recognised at the beginning and end of that period. 
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2.	 Summary of significant accounting policies (cont’d)

2.17	 Employee Benefits (cont’d)

(b)	 Executive share option plans (cont’d)

	 No expense is recognised for options that do not ultimately vest, except for options where vesting is 
conditional upon a market or non-vesting condition, which are treated as vested irrespective of whether 
or not the market or non-vesting condition is satisfied, provided that all other performance and/or 
service conditions are satisfied. The executive share option reserve is transferred to retained earnings 
upon expiry of the share options. When the options are exercised, the executive share option reserve 
is transferred to share capital if new shares are issued, or to treasury shares if the options are satisfied 
by the reissuance of treasury shares.

2.18	L eases

	 Finance leases, which transfer to the Group substantially all the risks and rewards incidental to ownership of 
the leased item, are capitalised at the inception of the lease at the fair value of the leased asset or, if lower, 
at the present value of the minimum lease payments. Any initial direct costs are also added to the amount 
capitalised. Lease payments are apportioned between the finance charges and reduction of the lease liability 
so as to achieve a constant rate of interest on the remaining balance of the liability. Finance charges are 
charged to profit or loss. Contingent rents, if any, are charged as expenses in the periods in which they are 
incurred. 

	 Leased assets are depreciated over the estimated useful life of the asset. However, if there is no reasonable 
certainty that the Group will obtain ownership by the end of the lease term, the asset is depreciated over the 
shorter of the estimated useful life and the lease term.

	 Operating lease payments are recognised as an expense in profit or loss on a straight-line basis over the 
lease term. The aggregate benefit of incentives provided by the lessor is recognised as a reduction of rental 
expense over the lease term on a straight-line basis. 

2.19	 Revenue

	 Revenue is recognised to the extent that it is probable that the economic benefits will flow to the Group and 
the revenue can be reliably measured. Revenue is measured at the fair value of consideration received or 
receivable. 

(a)	 Revenue from services

	 Long term fixed contracts

	 Revenue from long term fixed price contracts is recognised by reference to the stage of completion at 
the reporting date. Stage of completion is measured by reference to labour hours incurred to date as 
a percentage of total estimated labour hours for each contract. Where the contract outcome cannot 
be measured realiably, revenue is recognised only to the extent of the expenses recognised that are 
recoverable. All anticipated losses on contracts are fully provided for.

	 Short term contracts

	 Revenue from short term contracts is recognised when services are rendered.
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2.	 Summary of significant accounting policies (cont’d)

2.19	 Revenue (cont’d)

(a)	 Revenue from services (cont’d)

	 Maintenance revenue

	M aintenance fees received in advance from customers are recognised over the respective periods to 
correlate with the delivery of service obligations.

	 The Group and the Company charge maintenance fee to customers which include sale of rights to use 
service packs, bug fixes and kernel improvements and the provision of help desk services. The help 
desk services portion of the maintenance contract is deferred and recognised on a straight line basis. 

(b)	 Interest income

	 Interest income is recognised on an accrual basis using the effective interest method.

2.20	 Income Taxes

(a)	 Current tax

	 Current tax assets and liabilities are measured at the amount expected to be recovered from or paid 
to the taxation authorities. The tax rates and tax laws used to compute the amount are those that are 
enacted or substantively enacted by the reporting date. 

	 Current taxes are recognised in profit or loss except to the extent that the tax relates to items recognised 
outside profit or loss, either in other comprehensive income or directly in equity. 

(b)	 Deferred tax

	 Deferred tax is provided using the liability method on temporary differences at the reporting date between 
the tax bases of assets and liabilities and their carrying amounts for financial reporting purposes.

	 Deferred tax liabilities are recognised for all temporary differences, except:

-	 where the deferred tax liability arises from the initial recognition of goodwill or of an asset or liability 
in a transaction that is not a business combination and, at the time of the transaction, affects 
neither the accounting profit nor taxable profit or loss; and

-	 in respect of taxable temporary differences associated with investments in subsidiaries, where the 
timing of the reversal of the temporary differences can be controlled and it is probable that the 
temporary differences will not reverse in the foreseeable future.
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2.	 Summary of significant accounting policies (cont’d)

2.20	 Income Taxes (cont’d)

(b)	 Deferred tax (cont’d)

	 Deferred tax assets are recognised for all deductible temporary differences, carry forward of unused tax 
credits and unused tax losses, to the extent that it is probable that taxable profit will be available against 
which the deductible temporary differences, and the carry forward of unused tax credits and unused 
tax losses can be utilised except: 

-	 where the deferred tax asset relating to the deductible temporary difference arises from the initial 
recognition of an asset or liability in a transaction that is not a business combination and, at the 
time of the transaction, affects neither the accounting profit nor taxable profit or loss; and

-	 in respect of deductible temporary differences associated with investments in subsidiaries, 
associates and interests in joint ventures, deferred tax assets are recognised only to the extent 
that it is probable that the temporary differences will reverse in the foreseeable future and taxable 
profit will be available against which the temporary differences can be utilised. 

	 The carrying amount of deferred tax assets is reviewed at each reporting date and reduced to the 
extent that it is no longer probable that sufficient taxable profit will be available to allow all or part of the 
deferred tax asset to be utilised. Unrecognised deferred tax assets are reassessed at each reporting 
date and are recognised to the extent that it has become probable that future taxable profit will allow 
the deferred tax assets to be utilised.

	 Deferred tax assets and liabilities are measured at the tax rates that are expected to apply to the year 
when the asset is realised or the liability is settled, based on tax rates and tax laws that have been 
enacted or substantively enacted at the reporting date. 

	 Deferred tax relating to items recognised outside profit or loss is recognised outside profit or loss. Deferred 
tax items are recognised in correlation to the underlying transaction either in other comprehensive 
income or directly in equity and deferred tax arising from a business combination is adjusted against 
goodwill on acquisition. 

	 Deferred tax assets and deferred tax liabilities are offset, if a legally enforceable right exists to set off 
current tax assets against current tax liabilities and the deferred taxes relate to the same taxable entity 
and the same taxation authority. 

(c)	 Sales tax

	 Revenues, expenses and assets are recognised net of the amount of sales tax except:

-	 Where the sales tax incurred in a purchase of assets or services is not recoverable from the 
taxation authority, in which case the sales tax is recognised as part of the cost of acquisition of the 
asset or as part of the expense item as applicable; and

-	 Receivables and payables that are stated with the amount of sales tax included.

	 The net amount of sales tax recoverable from, or payable to, the taxation authority is included as part 
of receivables or payables in the statements of financial position.
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2.	 Summary of significant accounting policies (cont’d)

2.21	 Segment Reporting

	 For management purposes, the Group is organised into operating segments based on their geographical 
locations which are independently managed by the respective segment managers responsible for the 
performance of the respective segments under their charge. The segment managers report directly to the 
management of the Company who regularly review the segment results in order to allocate resources to the 
segments and to assess the segment performance. Additional disclosures on each of these segments are 
shown in Note 33, including the factors used to identify the reportable segments and the measurement basis 
of segment information.

2.22	 Share Capital and Share Issuance Expenses

	 An equity instrument is any contract that evidences a residual interest in the assets of the Group and the 
Company after deducting all of its liabilities. Ordinary shares are equity instruments.

	 Ordinary shares are recorded at the proceeds received, net of directly attributable incremental transaction 
costs. Ordinary shares are classified as equity. Dividends on ordinary shares are recognised in equity in the 
period in which they are declared.

2.23	 Treasury Shares

	 When shares of the Company, that have not been cancelled, recognised as equity are reacquired, the amount 
of consideration paid is recognised directly in equity. Reacquired shares are classified as treasury shares and 
presented as a deduction from total equity. No gain or loss is recognised in profit or loss on the purchase, 
sale, issue or cancellation of treasury shares. When treasury shares are reissued by resale, the difference 
between the sales consideration and the carrying amount is recognised in equity.

3.	 Significant accounting judgements and estimates

	 The preparation of the Group’s financial statements requires management to make judgements, estimates and 
assumptions that affect the reported amounts of revenues, expenses, assets and liabilities, and the disclosure 
of contingent liabilities at the reporting date. However, uncertainty about these assumptions and estimates could 
result in outcomes that could require a material adjustment to the carrying amount of the asset or liability affected 
in the future.

3.1	 Judgements Made in Applying Accounting Policies

	 There were no significant judgements made in applying the accounting policies of the Group and of the 
Company which may have significant effects of the amounts recognised in the financial statements.
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3.	 Significant accounting judgements and estimates (cont’d)

3.2	 Key Sources of Estimation Uncertainties

	 The key assumptions concerning the future and other key sources of estimation uncertainty at the reporting 
date that have a significant risk of causing a material adjustment to the carrying amounts of assets and 
liabilities within the next financial year are discussed below.

(a)	 Capitalisation and amortisation of deferred development cost

	 Development costs are capitalised in accordance with the accounting policy in Note 2.7(b). Initial 
capitalisation of costs is based on management’s judgement that technological and economical 
feasibility is confirmed, usually when a product development project has reached a defined milestone 
according to an established project management model. In determining the amounts to be capitalised 
management makes assumptions regarding the expected future cash generation of the assets, discount 
rates to be applied and the expected period of benefits. At 31 December 2010, the carrying amount of 
capitalised development cost of the Group and Company is RM9,204,882 (2009: RM8,829,008) and 
RM8,557,825 (2009: RM7,607,766) respectively.

	 Amortisation, which commences upon commercialisation or sale of products, is recognised in the 
income statement based on a straight-line basis over the product’s estimated economic lives of 5 years. 
Because the intangible assets have a finite life, the Group and the Company review the amortisation 
period and amortisation method at least once a year. However, if there are indications that the product 
are unable to meet expected future cash flow, immediate impairment loss would be recognised. Further 
details are disclosed in Note 11.

(b)	 Impairment of goodwill

	 The Group determines whether goodwill is impaired at least on an annual basis. This requires an 
estimation of the value-in-use of the cash-generating units (“CGU”) to which goodwill is allocated. 
Estimating a value-in-use amount requires management to make an estimate of the expected future 
cash flows from the CGU and also to choose a suitable discount rate in order to calculate the present 
value of those cash flows. The carrying amounts of goodwill as at 31 December 2010 is RM9,254,859 
(2009: RM9,254,859). Further details are disclosed in Note 11.

4.	 Revenue

Group Company
2010 2009 2010 2009

RM RM RM RM

Software development 22,889,451 21,663,240 19,485,841 19,182,150
Maintenance and support 10,030,332 8,135,493 7,075,871 6,135,027

32,919,783 29,798,733 26,561,712 25,317,177
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5.	 Finance cost

Group Company
2010 2009 2010 2009

RM RM RM RM

Interest expense on:
- hire purchase 21,862 31,374 21,862 31,374
- intercompany loan - - 46,291 67,774
- bank overdrafts - 5,781 - 5,781

Total finance costs 21,862 37,155 68,153 104,929

6.	Profit  before tax

	 The following items have been included in arriving at profit before tax:

Group Company
2010 2009 2010 2009

RM RM RM RM

Auditors’ remuneration
- statutory audit 75,223 69,456 40,500 35,650
Depreciation of plant and equipment (Note 10) 665,668 665,426 628,422 629,062
Gain on disposal of plant and equipment (130,571) (339) (130,571) (339)
Plant and equipment written off 1,826 - 1,798 -
Impairment of plant and equipment (Note 10) - 1,231 - -
Amortisation of deferred development 

costs (Note 11) 3,121,281 2,831,825 2,547,096 2,019,844
Rental of office premises 954,091 925,538 735,190 688,280
Directors’ remunerations (Note 7) 666,040 716,040 666,040 716,040
Loss/(gain) on foreign exchange
- realised 411,861 16,847 399,483 9,649
- unrealised 30,788 (473) 30,788 (473)
Interest income (337,640) (143,391) (336,789) (142,601)

Staff costs (including directors’ remuneration)
- salaries and wages 16,082,442 13,944,129 12,679,320 10,807,559
- defined contribution plan 1,576,676 1,386,943 1,247,810 1,130,463
- social security contributions 83,982 80,528 74,138 71,852
- other staff related expenses 700,413 479,089 640,322 386,678

18,443,513 15,890,689 14,641,590 12,396,552
Less:	Amount capitalised under deferred 

development costs (Note 11) (3,497,155) (2,820,863) (3,497,155) (2,636,263)

14,946,358 13,069,826 11,144,435 9,760,289
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7.	 Directors’ remunerations

	 The details of remuneration receivable by directors of the Company during the year are as follows:

Group/Company
2010 2009

RM RM

Executive:
- Salaries and other emoluments 432,000 432,000
- Fees 30,000 30,000
- Defined contribution plans 51,840 51,840

Total executive directors’ remuneration (excluding benefits-in-kind) 513,840 513,840
Estimated money value of benefits-in-kind 35,200 35,200

Total executive directors’ remuneration (including benefits-in-kind) 549,040 549,040

Non-executive:
- Fees 117,000 167,000

Total non-executive directors’ remuneration 117,000 167,000

Total directors’ remuneration including benefits-in-kind 666,040 716,040

The number of directors of the Company whose total remuneration during the financial year fell within the following 
bands is analysed below:

Number of directors
2010 2009

Executive directors:
RM500,001 to RM550,000 1 1

Non-executive directors:
Below RM50,000 1 3
RM50,001 to RM100,000 1 1
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8.	 Income tax expense

	 Major components of income tax expense

	 The major components of income tax expense for the years ended 31 December 2010 and 2009 are:

Group Company
2010 2009 2010 2009

RM RM RM RM

Statements of comprehensive income:

Current income tax:
Malaysian income tax 62,000 30,000 62,000 30,000
Foreign tax 86,167 29,721 - -
(Over)/underprovision in respect of  

previous years (14,471) 273,398 5,650 177

Income tax expense recognised 
in profit or loss 133,696 333,119 67,650 30,177

Reconciliation between tax expense and accounting profit

The reconciliation between tax expense and the product of accounting profit multiplied by the applicable corporate 
tax rate for the years ended 31 December 2010 and 2009 are as follows:

Group Company
2010 2009 2010 2009

RM RM RM RM

Profit before tax 4,884,480 2,363,397 3,055,648 2,258,786

Tax at Malaysian statutory tax rate of 25% 
(2009: 25%) 1,221,120 590,849 763,912 564,697

Different tax rates in other countries (56,216) (11,582) - -
Adjustments:

Non-deductible expenses 322,363 226,149 323,072 191,953
Income not subject to taxation (1,378,676) (868,042) (1,196,997) (804,415)
Effects of origination and reversal of 

temporary differences during the pioneer 
period 172,013 77,765 172,013 77,765

Deferred tax assets not recognised (132,437) 44,582 - -
(Over)/underprovision of income tax in 

respect of previous years (14,471) 273,398 5,650 177
Income tax expense recognised 

in profit or loss 133,696 333,119 67,650 30,177
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8.	 Income tax expense (cont’d)

	 Domestic income tax is calculated at the Malaysian statutory tax rate of 25% (2009: 25%) of the estimated assessable 
profit for the year. The corporate tax rate applicable to the Singapore subsidiary of the Group was reduced to 17% 
for the year of assessment 2010 onwards from 18% for the year of assessment 2009.

	 Taxation for other jurisdictions is calculated at the rates prevailing in the respective jurisdictions. 

	 The above reconciliation is prepared by aggregating separate reconciliations for each national jurisdiction.

	 The Company has been awarded pioneer status, which among others, exempts the Company from tax for a period 
of 5 years. The pioneer status commenced on 18 March 2002 under Section 14 of the Promotion of Investment 
Act, 1986. The Company has been granted an extension of its pioneer status for a further period of 5 years which 
expires on 17 March 2012. The taxation of the Company for the current financial year is mainly in respect of interest 
income.

	 Deferred tax assets have not been recognised in respect of the following items:

Group
2010 2009

RM RM

Unused tax losses 4,938,184 5,672,594
Unabsorbed capital allowances 13,775 19,583

4,951,959 5,692,177

	 At the reporting date, the Group has tax losses and unabsorbed capital allowances of approximately RM4,938,184 
(2009: RM5,672,594) and RM13,775 (2009: RM19,583) respectively that are available for offset against future 
taxable profits of the companies in which the losses arose, for which no deferred tax asset is recognised due 
to uncertainty of its recoverability. The availability of unused tax losses and unabsorbed capital allowances for 
offsetting against future taxable profits is subject to no substantial changes in shareholdings of those subsidiaries 
under the Income Tax Act, 1967 and guidelines issued by the tax authority. The use of tax losses of subsidiaries in 
other countries is subject to the agreement of the tax authorities and compliance with certain provisions of the tax 
legislation of the respective countries in which the subsidiaries operate.
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9.	 Earnings per share

	 Basic earnings per share amounts are calculated by dividing profit for the year, net of tax, attributable to owners 
of the parent by the weighted average number of ordinary shares outstanding during the financial year, excluding 
treasury shares held by the Company.

	 Diluted earnings per share amounts are calculated by dividing profit for the year, net of tax, attributable to owners 
of the parent by the weighted average number of ordinary shares outstanding during the financial year plus the 
weighted average number of ordinary shares that would be issued on the conversion of all the dilutive potential 
ordinary shares into ordinary shares.

	 The following reflect the profit and share data used in the computation of basic and diluted earnings per share for 
the years ended 31 December:

Group
2010 2009

Profit net of tax attributable to owners of the parent used in the 
computation of basic and diluted earnings per share 4,750,784 2,030,278

Weighted average number of ordinary shares for basic earnings 
per share computation * 225,544,141 233,714,438

Effects of dilution:
 - Share options - 985,000
Weighted average number of ordinary shares for diluted earnings 

per share computation * 225,544,141 234,699,438

*	 The weighted average number of shares takes into account the weighted average effect of changes in treasury 
shares transactions and issuance of new shares pursuant to Company’s Executive Share Options Scheme 
(“ESOS”) during the year.

	 Since the end of the financial year, a senior executive has exercised the option to acquire 2,500,000 (2009: 
2,000,000) ordinary shares. There have been no other transactions involving ordinary shares or potential ordinary 
shares since the reporting date and before the completion of these financial statements except as disclosed in Note 
34.

Group
2010 2009 

Earnings per share
 - Basic (sen) 2.11 0.87 
 - Diluted (sen) 2.11 0.87 
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10.	P lant and equipment (cont’d)

Assets held under finance leases

	 During the financial year, the Group and the Company acquired a motor vehicle at the cost of RM621,270 (2009: 
nil) by means of finance leases. The cash outflow on acquisition of plant and equipment amounted to RM111,270 
(2009: nil).

	 The carrying amount of motor vehicles held under finance leases at the reporting date was RM811,775 (2009: 
RM671,993).

	 Assets pledged as security

	 Asset under finance leases are pledged as security for the related hire purchase liabilities.

11.	 Intangible assets

Development
cost Goodwill Total

Group RM RM RM

Cost
At 1 January 2009 12,975,334 9,004,859 21,980,193
Addition (Note 6) 2,820,863 250,000 3,070,863

At 31 December 2009 and 1 January 2010 15,796,197 9,254,859 25,051,056
Addition (Note 6) 3,497,155 - 3,497,155

At 31 December 2010 19,293,352 9,254,859 28,548,211

Accumulated amortisation 
At 1 January 2009 4,135,364 - 4,135,364
Amortisation (Note 6) 2,831,825 - 2,831,825

At 31 December 2009 and 1 January 2010 6,967,189 - 6,967,189
Amortisation (Note 6) 3,121,281 - 3,121,281

At 31 December 2010 10,088,470 - 10,088,470

Net carrying amount
At 31 December 2010 9,204,882 9,254,859 18,459,741

At 31 December 2009 8,829,008 9,254,859 18,083,867
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11.	 Intangible assets (cont’d)

Development
cost

Company RM

Cost
At 1 January 2009 10,099,218
Addition (Note 6) 2,636,263

At 31 December 2009 and 1 January 2010 12,735,481
Addition (Note 6) 3,497,155

At 31 December 2010 16,232,636

Accumulated amortisation 
At 1 January 2009 3,107,871
Amortisation (Note 6) 2,019,844

At 31 December 2009 and 1 January 2010 5,127,715
Amortisation (Note 6) 2,547,096

At 31 December 2010 7,674,811

Net carrying amount
At 31 December 2010 8,557,825

At 31 December 2009 7,607,766

	 Deferred development costs

	 The Group and the Company capitalise costs on development work on enhancement of existing as well as 
development of new softwares. These products are assessed to have a finite life of 5 years upon commercialisation. 
The amortisation period and amortisation method are reviewed at least annually for appropriateness.

	 Amortisation expense

	 The amortisation of deferred development costs is included in the “Direct expenses” line item in the statement of 
comprehensive income.
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11.	 Intangible assets (cont’d)

	 Impairment testing of goodwill

	G oodwill acquired through business combination has been allocated to the following subsidiaries for impairment 
testing as follows:

2010 2009
RM RM

Digital Nervous System Sdn. Bhd. (“DNS”) 8,709,059 8,709,059
Springworx Technovations Sdn. Bhd. (“Springworx”) 545,800 545,800

Total goodwill 9,254,859 9,254,859

DNS

	 The recoverable amount of a CGU is determined based on value-in-use calculations using cash flow projections 
based on financial budgets approved by management covering a five-year period. However, for purposes of the 
preparation of the cash flow projections, the management has used the financial budgets for the Group as opposed 
to the financial budgets of DNS entity level as the directors are of the view that the revenue derived by the Group 
is from the sale of the computer software applications, which is developed using a common platform originally 
developed by DNS.

	M anagement assumed a gross margin of 44% (2009: 37%) and growth rate of 8% (2009: 6%) in the preparation 
of the cash flow projections. In addition, a pre-tax discount rate of 15% (2009: 15%) was applied to the cash flows 
projection.

Springworx

	M anagement assumed a gross margin of 50% (2009: 38%) and growth rate of 23% (2009: 35%) in the preparation 
of the cash flow projections. In addition, a pre-tax discount rate of 15% (2009: 15%) was applied to the cash flows 
projection.

	 The following describes each key assumption on which management has based its cash flow projections to 
undertake impairment testing of goodwill:

	 Budgeted gross margin - The basis used to determine the value assigned to the budgeted gross margins is 
the average gross margins achieved in the year immediately before the budgeted year, adjusted for market and 
economic conditions and internal resource efficiency.

	G rowth rate - Management believes that the weighted average growth rates used are appropriate for the business 
segment in which the Group operates as the products offered by the Group supports the core business processes 
of the financial services industry in Malaysia.

	 Pre-tax discount rates - The discount rate used is pre-tax and reflect specific risks relating to the relevant 
segment.
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11.	 Intangible assets (cont’d)

	 Impairment testing of goodwill (cont’d)

Springworx (cont’d)

	M arket share assumptions - These assumptions are important because, as well as using industry data for growth 
rates (as noted above), management assess how the CGU’s position, relative to its competitors, might change over 
the budget period. Management expects the Group’s share of the computer software market to be stable over the 
budget period.

	 With regards to the assessment of value-in-use, management believes that no reasonably possible change in any of 
the above key assumptions would cause the carrying value of the unit to materially exceed its recoverable amount 
except that a reduction in the average budgeted growth rate of Springworx by 34% (2009: 16%) will result the 
value-in-use be reduced to its carrying value.

12.	 Investment in subsidiaries

Company
2010 2009

RM RM

Unquoted shares, at cost 12,084,140 12,084,140

Name
Country of 

incorporation
Proportion (%) of

ownership interest
2010 2009

eBworx International Pte. Ltd.* Singapore 100 100

Digital Nervous System Sdn. Bhd. Malaysia 100 100

eBworx Technology (Cheng Du) Co. Ltd. ** China 100 100

eBworx (Indo-China) Co. Ltd.** Thailand 100 100

Springworx Technovations Sdn. Bhd. Malaysia 100 100

*	 Audited by member firm of Ernst & Young Global
**	 Audited by firms other than Ernst & Young

	 The principal activities of the subsidiaries are the provision of computer software applications and dealing in 
computer software and hardware for financial services industry. 
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12.	 Investment in subsidiaries (CONT’D)

(a)	 Acquisition of additional equity interest in Springworx Technovations Sdn. Bhd.

	 In prior year, the Company entered into a Share Sale Agreement with the joint venture partner, namely 
SpringTrax Sdn. Bhd. for the acquisition of additional 250,000 ordinary shares of RM1 each, representing 
49% of the total issued and paid-up share capital in Springworx Technovations Sdn. Bhd. (“Springworx”), for 
a cash consideration of RM250,000. Consequently, Springworx has become a wholly-owned subsidiary of 
the Group.

(b)	L iquidation of a subsidiary

	 In prior year, the Group had completed the liquidation of a wholly-owned subsidiary company, eBworx 
Technology (Beijing) Co. Ltd., a corporation incorporated in China. The liquidation of this subsidiary does not 
have a material impact to the financial position of the Group.

13.	 Trade and other receivables

Group Company
2010 2009 2010 2009

RM RM RM RM
Current

Trade receivables
Third parties 4,750,544 8,197,385 3,641,736 7,986,158
Retention sums on contracts 26,454 323,340 26,454 323,340

4,776,998 8,520,725 3,668,190 8,309,498

Other receivables
Sundry receivables 430,859 389,508 397,718 365,423
Deposits 338,762 251,895 266,814 217,799
Amount due from subsidiaries - - 11,785,245 7,691,819

769,621 641,403 12,449,777 8,275,041

5,546,619 9,162,128 16,117,967 16,584,539

Non-current

Other receivables
Amounts due from subsidiaries - - 2,316,777 2,916,777
Less: Allowance for impairment - - (409,633) -

- - 1,907,144 2,916,777

Total trade and other receivables 
(current and non-current) 5,546,619 9,162,128 18,025,111 19,501,316

Add: Cash and bank balances (Note 16) 19,462,680 18,243,818 16,284,061 16,344,316

Total loans and receivables 25,009,299 27,405,946 34,309,172 35,845,632
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13.	 Trade and other receivables (cont’d)

(a)	 Trade receivables

	 Trade receivables are non-interest bearing and are generally on 30-day (2009: 30-day) terms. They are 
recognised at their original invoice amounts which represent their fair values on initial recognition.

	 In prior years, the Company was involved in a litigation to recover a debt of RM2,273,065 due from a local 
licensed bank. Collection from the licensed bank during the year amounted to RM4,000,000, being out-of-
court settlement of claims and counter claims of the said litigation. Accordingly, a Notice of Discontinuance 
in respect of the litigation has been filed at the Kuala Lumpur High Court on 29 January 2010. Further details 
of the litigation are disclosed in Note 29.

	 Ageing analysis of trade receivables

	 The ageing analysis of the Group’s trade receivables is as follows:

Group
2010 2009

RM RM

Neither past due nor impaired 3,357,192 3,080,195
1 to 30 days past due not impaired 582,710 2,686,154
31 to 60 days past due not impaired - 83,050
61 to 90 days past due not impaired 837,096 37,905
91 to 120 days past due not impaired - 360,356
More than 121 days past due not impaired - 2,273,065

4,776,998 8,520,725

Receivables that are neither past due nor impaired

	 Trade and other receivables that are neither past due nor impaired are creditworthy debtors with good 
payment records with the Group. 100% (2009: 100%) of the Group’s trade receivables arise from customers 
with more than four years of experience with the Group and losses have occured infrequently.

	 None of the Group’s trade receivables that are neither past due nor impaired have been renegotiated during 
the financial year.

	 Receivables that are past due but not impaired

	 The Group has trade receivables amounting to RM1,419,806 (2009: RM5,440,530) that are past due at 
the reporting date but not impaired. The receivables that are past due but not impaired are unsecured in 
nature.

(b)	 Amounts due from subsidiaries

	 Amounts due from subsidiaries are unsecured, non-interest bearing and have no fixed terms of repayments, 
except for amount due from Springworx Technovations Sdn. Bhd. of RM2,916,777 (2009: RM3,491,878) 
which bears interest at 2.5% (2009: 2.0%) per annum.
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14.	 Other current assets

Group Company
2010 2009 2010 2009

RM RM RM RM

Prepaid operating expenses 25,669 57,937 25,669 24,794
Unbilled amount due from customers on 

services rendered 1,582,222 1,511,668 1,582,222 1,511,668
Amount due from customers  

on contract (Note 15) 24,723,348 23,278,258 16,566,325 18,844,275

26,331,239 24,847,863 18,174,216 20,380,737

15.	 Due from customers on contracts

Group Company
2010 2009 2010 2009

RM RM RM RM

Project expenditure incurred 17,315,138 23,288,600 13,067,177 17,745,245
Add: Attributable profits 37,242,920 45,526,589 32,204,360 38,447,959

54,558,058 68,815,189 45,271,537 56,193,204
Less: Progress billings (29,834,710) (45,536,931) (28,705,212) (37,348,929)

Due from customers on contracts 24,723,348 23,278,258 16,566,325 18,844,275

16.	 Cash and bank balances

Group Company
2010 2009 2010 2009

RM RM RM RM

Cash at banks and on hand 4,295,582 6,236,067 1,116,963 4,336,565
Short term deposits with:

Licensed banks 6,646,110 12,007,751 6,646,110 12,007,751
A licensed finance company 8,520,988 - 8,520,988 -

Cash and bank balances 19,462,680 18,243,818 16,284,061 16,344,316
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16.	 Cash and bank balances (cont’d)

	 Short term deposits are made for varying periods of between ten days to twelve months depending on the immediate 
cash requirements of the Group and the Company, and earn interests at the respective short-term deposit rates. 
The weighted average effective interest rates at 31 December 2010 for the Group and the Company was 2.75% 
(2009: 2.28%). 

	 Short term deposits with licensed banks of the Group and of the Company amounting to RM770,154 (2009: 
RM3,305,943) are pledged as securities for banking facilities obtained.

17.	Loans  and borrowings

	 Future minimum lease payments under finance leases together with the present value of the net minimum lease 
payments are as follows:

Group/Company
2010 2009

RM RM

Minimum lease payments:
Not later than 1 year 289,356 238,236
Later than 1 year but not later than 2 years 290,727 238,236
Later than 2 years but not later than 5 years 184,330 172,971

Total minimum lease payments 764,413 649,443
Less: Amounts representing finance charges (51,747) (37,056)

Present value of minimum lease payments 712,666 612,387

Present value of payments:
Not later than 1 year 259,326 216,477
Later than 1 year but not later than 2 years 266,499 226,093
Later than 2 years but not later than 5 years 186,841 169,817

Present value of minimum lease payments 712,666 612,387

Analysed as:
Current 259,326 216,477
Non-current 453,340 395,910

Total loans and borrowings (Note 18) 712,666 612,387

	 Obligations under finance leases

	 These obligations are secured by a charge over the leased assets (Note 10). The average discount rate implicit in 
the leases is 2.16% to 2.81% p.a. (2009: 2.16% to 2.35%).
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18.	 Trade and other payables

Group Company
2010 2009 2010 2009

RM RM RM RM
Current

Trade payables
Third parties 31,500 114,545 31,500 114,545

Other payables
Sundry payables 527,784 393,287 444,678 323,338
Due to:
- directors 117,000 457,000 117,000 457,000
- subsidiaries - - 2,523,289 2,491,949

644,784 850,287 3,084,967 3,272,287

Total trade and other payables 676,284 964,832 3,116,467 3,386,832

Total trade and other payables 676,284 964,832 3,116,467 3,386,832
Add: Loans and borrowings (Note 17) 712,666 612,387 712,666 612,387
Total financial liabilities carried at  

amortised cost 1,388,950 1,577,219 3,829,133 3,999,219

(a)	 Trade payables

	 These amounts are non-interest bearing. Trade payables are normally settled on 30 to 60-day (2009: 30 to 
60-day) terms.

(b)	 Other payables

	 These amounts are non-interest bearing. Other payables are normally settled on 60-day (2009: 60-day) 
terms. 

(c)	 Amounts due to directors and subsidiaries

	 Balances due to directors and subsidiaries are unsecured, non-interest bearing and have no fixed terms of 
repayment, except for amount due to eBworx (Indo-China) Co. Ltd. of RM1,414,506 (2009: RM1,396,006) 
which bears interest at 3.5% per annum (2009: 3.5%).
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19.	 Other current liabilities

Group Company
2010 2009 2010 2009

RM RM RM RM

Accruals 1,161,305 632,383 931,764 424,692
Deferred revenue 1,982,886 217,522 1,972,494 217,522

3,144,191 849,905 2,904,258 642,214

	 Deferred revenue represent unearned portion of maintenance income. Details of the deferred revenue are provided 
in Note 2.19(a).

20.	 Share capital

Number of ordinary 
shares of RM0.10 each Amount 

2010 2009 2010 2009
’000 ’000 RM RM

Authorised
At 1 January/31 December 1,000,000 1,000,000 100,000,000 100,000,000

Issued and fully paid
At 1 January 235,698 233,698 23,569,800 23,369,800
Exercise of employee share options 2,500 2,000 250,000 200,000
Cancellation of treasury shares (20,530) - (2,053,010) -

At 31 December 217,668 235,698 21,766,790 23,569,800

	 During the financial year, the Company issued 2,500,000 new ordinary shares of RM0.10 each pursuant to the 
Company’s Executive Share Options Scheme (“ESOS”). The share premium of RM128,750 arising from the 
issuance of ordinary shares has been included in the share premium account. The new ordinary shares rank pari 
passu in all respects with the existing ordinary shares of the Company.

	 The holders of ordinary shares (except treasury shares) are entitled to receive dividends as and when declared by 
the Company. All ordinary shares carry one vote per share without restrictions and rank equally with regard to the 
Company residual assets.

21.	 Capital redemption reserve

	 Capital redemption reserve arose from the cancellation of treasury shares in the Company.

92 eBworx Berhad (521609-T) Annual Report 2010



Notes to the financial statements (cont’d)
- 31 December 2010

22.	 Treasury shares

	 Treasury shares relate to ordinary shares of the Company that are held by the Company. The amount consists of 
the acquisition costs of treasury shares net of the proceeds received on their subsequent sale or issuance.

	 During the financial year, the Company repurchased 23,510,600 (2009: 4,594,400) of its issued ordinary shares 
from the open market at an average price of RM0.3261 (2009: RM0.2233) per share. The total consideration 
paid for the repurchase was RM7,703,634 (2009: RM1,031,853), comprising consideration paid amounting to 
RM7,667,079 (2009: RM1,025,738) and transaction costs of RM36,555 (2009: RM6,115).

	 The directors of the Company are committed to enhancing the value of the Company for its shareholders and 
believe that the repurchase plan can be applied in the best interests of the Company and its shareholders. The 
repurchase transactions were financed by internally generated funds. The shares repurchased are being held as 
treasury shares.

	 During the financial year, the Company cancelled 20,530,100 treasury shares of RM0.10 each with carrying amount 
of RM5,450,351 or at an average price of RM0.27 per share.

23.	 Foreign currency translation reserve

	 The foreign currency translation reserve represents exchange differences arising from the translation of the financial 
statements of foreign operations whose functional currencies are different from that of the Group’s presentation 
currency.

24.	 Share option reserve

	 The share option reserve represents the equity-settled share options granted to employees (Note 26). The reserve is 
made up of the cumulative value of services received from employees recorded over the vesting period commencing 
from the grant date of equity-settled share options, and is reduced by the expiry or exercise of the share options.

25.	 Retained earnings

	 Prior to the year of assessment 2008, Malaysian companies adopted the full imputation system. In accordance with 
the Finance Act, 2007 which was gazetted on 28 December 2007, companies shall not be entitled to deduct tax 
on dividends paid, credited or distributed to its shareholders, and such dividends will be exempted from tax in the 
hands of the shareholders (“single tier system”). However, there is a transitional period of six years, expiring on 31 
December 2013, to allow companies to pay franked dividends to their shareholders under limited circumstances. 
Companies also have an irrevocable option to disregard the Section 108 of the Income Tax Act, 1967 (“Section 
108”) balance and opt to pay dividends under the single tier system. The change in the tax legislation also provides 
for the Section 108 balance to be locked-in as at 31 December 2007 in accordance with Section 39 of the Finance 
Act, 2007.

	 The Company did not elect for the irrevocable option to disregard the Section 108 balance. Accordingly, during the 
transitional period, the Company may utilise the credit in the Section 108 balance as at 31 December 2010 and 
2009 to distribute cash dividend payments to ordinary shareholdings as defined under the Finance Act, 2007. As 
at 31 December 2010 and 2009, the Company has sufficient credit in the Section 108 balance and the balance in 
the tax-exempt income account to pay franked dividends out of its entire retained earnings.
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26.	 Executive Share Options Scheme

	 The Executive Share Option Scheme (“ESOS”) of the Company is governed by the by-laws approved by the 
shareholders at an Extraordinary General Meeting held on 2 October 2003. 

	 The salient features of the ESOS are as follows:

(a)	 The ESOS shall be in force for a period of five years commencing 2 October 2003 and expiring on 2 October 
2008;

(b)	 The total number of new ordinary shares to be offered under the ESOS shall not exceed ten (10) per centum 
of the issued and paid-up share capital of the Company at any point in time during the existence of the 
ESOS;

(c)	 Eligible persons are confirmed executives of the Group (including Executive Directors) and have attained the 
age of eighteen (18) years;

(d)	 The criterion of allotment of new shares is by reference to the category of the eligible executives in consideration 
with due regard to the performance and contribution to the Group, seniority and length of service of the 
eligible executives;

(e)	 The price at which the grantee is entitled to subscribe for each ordinary share under the ESOS shall be:

(i)	 in respect of any offer which is made in conjunction with the listing of the Company on the ACE Market, 
the issue price; and

(ii)	 in respect of any offer which is made subsequent to the listing of the Company on the ACE Market, 
set at a discount of not more than ten per centum (10%) of the weighted average market price of the 
ordinary shares of the Company for the five (5) market days immediately preceding the date of the offer, 
or the par value of such share of the Company, whichever is higher;

(f)	 The options granted may be exercised on any working day during the option period as follow:

(i)	 in respect of the initial grant, save for the options granted to the Chief Operating Officer of the Company, 
whose options can only be exercised after a period of two (2) years from the date of the initial grant, an 
option can only be exercised after the period of one (1) year from the date of the initial grant; and

(ii)	 in respect of all other grants of the options, the option can only be exercised after the period of six (6) 
months from the date of the respective grant;

(g)	 The ESOS Committee is appointed by the Board of Directors of the Company to administer the scheme.
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26.	 Executive Share Options Scheme (cont’d)

	 The terms of share options outstanding as at the end of the financial year are as follows:

 At  At 
Grant date Exercise price  1 January  Exercised  31 December 

RM

2010
06.06.2005 0.1515  2,500,000  (2,500,000)  - 

2009
06.06.2005 0.1515  4,500,000  (2,000,000)  2,500,000

Group/Company
 2010  2009 

Number of options vested:
At 1 January  2,500,000  4,500,000 
At 31 December  -  2,500,000 

	 Details of share options exercised during financial year and the fair value, at the exercise date, of ordinary shares 
issued are as follows:

Group/Company
2010 2009

Exercise price (RM) 0.1515 0.1515
Share price at the exercise date (RM) 0.3700 0.2100
Number of share options 2,500,000 2,000,000

Considerations received (RM) 378,750 303,000
Less: Par value of ordinary shares (RM) (250,000) (200,000)

Share premium (RM) 128,750 103,000

	 There were neither any options granted nor vested during the financial year.

	 The ESOS scheme has expired on 2 October 2008. However, the ESOS Committee has given approval for extension 
of validity period of the share option exercise period for Tan Suan Fong and Chen Kwek Kong to 2 October 2009. 
On 2 September 2009, the ESOS Committee has given approval to further extend the ESOS validity period of Tan 
Suan Fong and Chen Kwek Kong to 31 December 2009 and 2 October 2010 respectively. Tan Suan Fong and 
Chen Kwek Kong have exercised their ESOS on 17 December 2009 and 30 September 2010 respectively.
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27.	 Related party transactions

(a)	 Sale and purchase of goods and services

	 In addition to the related party information disclosed elsewhere in the financial statements, the following 
significant transactions between the Group and related parties took place at terms agreed between the 
parties during the financial year:

Company
2010 2009

RM RM

Sales to subsidiary companies (8,019,637) (1,803,529)
Purchases from subsidiary companies 1,128,629 2,244,061
Software development fees payable to a subsidiary company 1,331,577 1,575,164
Sales commission receivable from a subsidiary company (2,370,504) (376,128)
Management fee receivable from a subsidiary company (208,198) (200,328)

	 The directors are of the opinion that the above transactions had been entered into in the normal course of 
business and established on terms and conditions that are mutually agreed between the parties.

(b)	 Compensation of key management personnel

Group Company
2010 2009 2010 2009

RM RM RM RM

Short term employee benefits 1,202,794 1,191,850 1,013,150 927,850
Defined contribution plan 115,637 125,700 92,880 94,020

1,318,431 1,317,550 1,106,030 1,021,870

Included in the total key management personnel are:

Group/Company
2010 2009

RM RM

Directors’ remuneration (including benefits-in-kind) 549,040 549,040
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27.	 Related party transactions (cont’d)

(b)	 Compensation of key management personnel (cont’d)

	 Directors’ interests in employee share option scheme

	 Executive directors of the Group and the Company and other members of key management have been 
granted the following number of options under the Executive Share Options Scheme (“ESOS”):

Group/Company
2010 2009

At 1 January 2,500,000 4,500,000
Exercised (2,500,000) (2,000,000)

At 31 December - 2,500,000

	 The share options were granted on the same terms and conditions as those offered to other employees of 
the Group as disclosed in Note 26. No share options have been granted to the Company’s non-executive 
directors.

28.	 Commitments

(a)	 Operating lease commitments - as lessee

	 Future minimum rentals payables under non-cancellable operating leases at the reporting date are as 
follows:

Group Company
2010 2009 2010 2009

RM RM RM RM

Not later than 1 year 848,918 758,305 732,494 638,549
Later than 1 year but not later 

than 5 years 1,332,773 - 1,332,773 -

2,181,691 758,305 2,065,267 638,549

(b)	 Finance lease commitments

	 The Group has finance leases for certain items of plant and equipment (Note 10). These assets do not have 
terms of renewal, but have purchase options at nominal values at the end of the lease term.

	 The details of the finance lease commitments is disclosed in Note 17.
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29.	 Contingent liabilities

Legal claim

	 On 21 September 2004, the Company commenced a civil suit in the Kuala Lumpur High Court against a local 
licensed bank (“the Bank”) for sums due and payable for work done and services rendered in connection with the 
provision of financial solutions services under several project agreements entered into with the Bank, for an amount 
in aggregate to a principal sum of RM2,273,065 together with interest.

	 On 2 November 2004, the Bank filed a Defence and Counterclaim against the Company claiming for return of the 
amount which had been paid by the Bank to the Company amounting to RM18,354,324.

	 On 12 November 2004, the Company filed a Reply and Defence to Counterclaim.

	 On 28 January 2010, the Company and the Bank reached a full and final settlement of all claims and counter claims 
in the suit captioned above. Collection from the licensed bank during the year amounted to RM4,000,000, being 
out-of-court settlement of claims and counter claims of the said litigation. Accordingly, the Notice of Discontinuance 
in respect of all claims by the Company against the Bank and all counter claims by the Bank against the Company, 
had been filed at the Kuala Lumpur High Court on 29 January 2010.

30.	 Fair value of financial instruments

(a)	 Fair value of financial instruments by classes that are not carried at fair value and whose carrying 
amounts are not reasonable approximation of fair value

Note 

Carrying
amount

2010

Fair
value
2010

Carrying
amount

2009

Fair
value
2009

RM RM RM RM
Group/Company

Financial liability:
Loans and borrowings  

(non-current)
- Obligations under finance 

leases 17 453,340 441,208 395,910 394,174

(b)	 Determination of fair value

	 Financial instruments that are not carried at fair value and whose carrying amounts are reasonable 
approximation of fair value

	 The carrying amounts of these financial assets and liabilities are reasonable approximation of fair values, 
either due to their short-term nature or that they are repayable on demand.

	 The carrying amounts of the current portion of loans and borrowings are reasonable approximations of fair 
values due to the insignificant impact of discounting.
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30.	 Fair value of financial instruments (cont’d)

(b).	 Determination of fair value (cont’d)

	 Financial instruments that are not carried at fair value and whose carrying amounts are reasonable 
approximation of fair value (cont’d)

	 The fair values of current loans and borrowings are estimated by discounting expected future cash flows 
at market incremental lending rate for similar types of lending, borrowing or leasing arrangements at the 
reporting date.

	 Finance lease obligations

	 The fair values of these financial instruments are estimated by discounting expected future cash flows at 
market incremental lending rate for similar types of lending, borrowing or leasing arrangements at the reporting 
date.

31.	 Financial risk management objectives and policies

	 The Group and the Company are exposed to financial risks arising from their operations and the use of financial 
instruments. The key financial risks include credit risk, liquidity risk, interest rate risk and foreign currency risk.

	 The Board of Directors reviews and agrees policies and procedures for the management of these risks, which 
are executed by the Chief Executive Officer and Senior Vice President of Finance. The audit committee provides 
independent oversight to the effectiveness of the risk management process. 

	 It is, and has been throughout the current and previous financial year, the Group’s policy that no derivatives shall 
be undertaken except for the use as hedging instruments where appropriate and cost-efficient. The Group and the 
Company do not apply hedge accounting. 

	 The following sections provide details regarding the Group’s and Company’s exposure to the above-mentioned 
financial risks and the objectives, policies and processes for the management of these risks.

(a)	 Credit risk

	 Credit risk is the risk of loss that may arise on outstanding financial instruments should a counterparty default 
on its obligations. The Group’s and the Company’s exposure to credit risk arises primarily from trade and 
other receivables. For other financial assets (including cash and bank balances), the Group and the Company 
minimise credit risk by dealing exclusively with high credit rating counterparties. 

	 The Group’s objective is to seek continual revenue growth while minimising losses incurred due to increased 
credit risk exposure. The Group trades only with recognised and creditworthy third parties. It is the Group’s 
policy that all customers who wish to trade on credit terms are subject to credit verification procedures. In 
addition, receivable balances are monitored on an ongoing basis with the result that the Group’s exposure to 
bad debts is not significant. 
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31.	 Financial risk management objectives and policies (cont’d)

(a)	 Credit risk (cont’d)

	 Exposure to credit risk

	 At the reporting date, the Group’s and the Company’s maximum exposure to credit risk is represented by the 
carrying amount of each class of financial assets recognised in the statements of financial position.

	 Credit risk concentration profile

	 The Group determines concentrations of credit risk by monitoring the country of its trade receivables on an 
ongoing basis. The credit risk concentration profile of the Group’s and the Company’s trade receivables 
(excluding unbilled amount due from customers on services rendered) at the reporting date are as follows: 

Group
2010 2009

RM % of total RM % of total 

By country:
Malaysia 1,880,084 39% 4,252,332 50%
Singapore 1,006,555 21% 211,226 2%
China 1,271,932 27% 3,826,785 45%
Others 618,427 13% 230,382 3%

4,776,998 100% 8,520,725 100%

	 At the reporting date, approximately:

-	 53% (2009: 73%) and 64% (2009: 71%) of the Group’s and the Company’s trade receivables were due 
from 2 (2009: 2) and 2 (2009: 2) major customers respectively who are major banks located in Malaysia 
and China.

-	 none of the Group’s trade and other receivables were due from related parties while 70% (2009: 50%) 
of the Company’s receivables were amounts due from subsidiaries.

	 Financial assets that are neither past due nor impaired

	 Information regarding trade and other receivables that are neither past due nor impaired is disclosed in Note 
13. Deposits with banks and other financial institutions, that are neither past due nor impaired are placed 
with or entered into with reputable financial institutions or companies with high credit ratings and no history 
of default. 

	 Financial assets that are either past due or impaired

	 Information regarding financial assets that are either past due or impaired is disclosed in Note 13. 
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31.	 Financial risk management objectives and policies (cont’d)

(b)	L iquidity risk

	 Liquidity risk is the risk that the Group or the Company will encounter difficulty in meeting financial obligations 
due to shortage of funds. The Group’s and the Company’s exposure to liquidity risk arises primarily from 
mismatches of the maturities of financial assets and liabilities. The Group’s and the Company’s objective is to 
maintain a balance between continuity of funding and flexibility through the use of stand-by credit facilities.

	 At the reporting date, approximately 36% (2009: 35%) of the Group’s loans and borrowings (Note 17) will 
mature in less than one year based on the carrying amount reflected in the financial statements. 

	 Analysis of financial instruments by remaining contractual maturities

	 The table below summarises the maturity profile of the Group’s and the Company’s liabilities at the reporting 
date based on contractual undiscounted repayment obligations.

On demand 
or within 
one year 

One to 
two years 

Two to 
five years Total 

 RM  RM  RM  RM 
2010

Group
Financial liabilities:
Trade and other payables 676,284 - - 676,284
Loans and borrowings 259,326 266,499 186,841 712,666

935,610 266,499 186,841 1,388,950

Company
Financial liabilities:
Trade and other payables 3,116,467 - - 3,116,467
Loans and borrowings 216,477 226,093 169,817 612,387

3,332,944 226,093 169,817 3,728,854

(c)	 Interest rate risk

	 Interest rate risk is the risk that the fair value or future cash flows of the Group’s and the Company’s financial 
instruments will fluctuate because of changes in market interest rates. 

	 The Group’s and the Company’s exposure to interest rate risk arises primarily from their loans and 
borrowings. At the reporting date, all of the Group’s borrowings are at fixed rates of interest. As the Group 
has no significant interest-bearing assets and liabilities, the Group’s income and operating cash flows are 
substantially independent of changes in market interest rates.
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31.	 Financial risk management objectives and policies (cont’d)

(d)	 Foreign currency risk

	 Foreign currency risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate 
because of changes in foreign exchange rates.

	 The Group has transactional currency exposures arising from sales or purchases that are denominated in 
a currency other than the respective functional currencies of Group entities, primarily RM, Singapore Dollar 
(“SGD”), Renminbi (“RMB”) and Thai Baht (“THB”). The foreign currencies in which these transactions are 
denominated are mainly US Dollars (“USD”).

	 Approximately 60% (2009: 63%) of the Group’s sales are denominated in foreign currencies whilst almost 
96% (2009: 94%) of costs are denominated in the respective functional currencies of the Group entities. The 
Group’s trade receivable and trade payable balances at the reporting date have similar exposures. 

	 The Group and the Company also hold cash and cash equivalents denominated in foreign currencies for 
working capital purposes. At the reporting date, such foreign currency balances (mainly in USD) amount to 
RM425,019 (2009: RM3,672,664) for the Group and the Company.

	 The Group is also exposed to currency translation risk arising from its net investments in foreign operations, 
including Singapore, People’s Republic of China (“PRC”) and Thailand. The Group’s net investments in 
Singapore, PRC and Thailand are not hedged as currency positions in SGD, RMB and THB are considered 
to be long-term in nature.

	 Sensitivity analysis for foreign currency risk

	 The following table demonstrates the sensitivity of the Group’s profit net of tax to a reasonably possible 
change in the USD exchange rate against the respective functional currencies of the Group entities, with all 
other variables held constant. 

Profit net of tax 
Group/Company 

2010
RM

USD/RM	 -	 strengthed 3% 144,491
	 -	 weakened 3% (144,491)
RMB/RM	 -	 strengthed 3% 72,735
	 -	 weakened 3% (72,735)
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32.	 Capital management

	 The primary objective of the Group’s capital management is to ensure that it maintains a strong credit rating and 
healthy capital ratios in order to support its business and maximise shareholder value. 

	 The Group manages its capital structure and makes adjustments to it, in light of changes in economic conditions. 
To maintain or adjust the capital structure, the Group may adjust the dividend payment to shareholders, return 
capital to shareholders or issue new shares. No changes were made in the objectives, policies or processes during 
the years ended 31 December 2010 and 31 December 2009. 

	 The Group utilizes its surplus cashflow from operations to purchase its own shares. Subsequently, the treasury 
shares shall be cancelled which may strengthen the earnings per share of the Company. Consequently, long term 
and genuine investors are expected to enjoy a corresponding increase in value of their investments in the Group. 

33.	 Segment information

	 For management purposes, the Group operates predominantly in one business segment only and they operate in 
two principal geographical areas of the world as follows:

(i)	M alaysia - the operations in this area are principally through eBworx Berhad, Springworx Technovations Sdn. 
Bhd. and Digital Nervous System Sdn. Bhd.

(ii)	 Singapore - the operations in this area are principally through eBworx International Pte. Ltd.

	 No operating segments has been aggregated to form the above reportable operating segments.

	M anagement monitors the operating results of the operating segments separately for the purpose of making 
decisions about resource allocation and performance assessment. Segment performance is evaluated based on 
operating profit or loss which, in certain respects as explained in the table below, is measured differently from 
operating profit or loss in the consolidated financial statements. 

	 Transfer prices between operating segments are on an arm’s length basis in a manner similar to transactions with 
third parties. 
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33.	 Segment information (cont’d)

Adjustments
Other and

Malaysia Singapore countries elimination Note Consolidated
RM RM RM RM RM

31 December 2010

Revenue
External customers 19,873,651 11,728,887 1,317,245 - 32,919,783
Inter-segment 8,019,637 - 1,128,629 (9,148,266) A -

Total revenue 27,893,288 11,728,887 2,445,874 (9,148,266)  32,919,783

Results
Interest income 336,789 - 47,142 (46,291) A 337,640
Depreciation and amortisation 3,757,498 1,237 28,214 - 3,786,949
Other non-cash expenses 432,073 9,724 2,678 - B 444,475
Finance costs 68,153 - - (46,291) A 21,862
Income tax expense 67,650 66,046 - - 133,696
Segment profit 2,988,525 1,086,007 661,416 14,836 C 4,750,784

Assets
Additions to non-current assets 4,487,063 - 50,667 - D 4,537,730
Segment assets 76,367,013 11,309,694 3,289,370 (19,454,591) E 71,511,486

Liabilities
Segment liabilities 9,697,575 11,474,174 72,623 (16,625,310) F 4,619,062
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33.	 Segment information (cont’d)

Adjustments
Other and

Malaysia Singapore countries elimination Note Consolidated
RM RM RM RM RM

31 December 2009

Revenue
External customers 25,088,812 3,734,450 975,471 - 29,798,733
Inter-segment 1,803,528 - 953,179 (2,756,707) A -

Total revenue 26,892,340 3,734,450 1,928,650 (2,756,707)  29,798,733

Results
Interest income 142,601 - 54,117 (53,327) A 143,391
Depreciation and amortisation 3,471,805 2,359 23,087 - 3,497,251
Other non-cash expenses 10,407 3,855 3,343 - B 17,605
Finance costs 104,929 - - (67,774) A 37,155
Income tax expense 30,177 29,721 273,221 - 333,119
Segment profit/(loss) 1,849,901 304,692 (138,762) 14,447 C 2,030,278

Assets
Additions to non-current assets 3,163,246 - 13,863 - D 3,177,109
Segment assets 79,199,097 5,929,289 2,699,994 (15,929,826) E 71,898,554

Liabilities
Segment liabilities 8,193,300 7,234,815 120,671 (13,100,545) F 2,448,241
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Notes to the financial statements (cont’d)
- 31 December 2010

33.	 Segment information (cont’d)

Notes	 Nature of adjustments and eliminations to arrive at amounts reported in the consolidated financial 
statements

A	 Inter-segment revenues are eliminated at consolidation.

B	 Other non-cash expenses consist of the following items as presented in the respective note to the 
financial statements:

Note 2010 2009
RM RM

Plant and equipment written off 6 1,826 -
Impairment of plant and equipment 6 - 1,231
Loss/(gain) on foreign exchange
- realised 6 411,861 16,847
- unrealised 6 30,788 (473)

444,475 17,605

C	 Unallocated corporate expenses of RM14,836 (2009: RM14,447) are added to segment profit to arrive 
at “profit before tax” presented in the consolidated statement of comprehensive income.

D	 Additions to non-current assets consist of:

2010 2009
RM RM

Plant and equipment 1,040,575 106,246
Intangible assets 3,497,155 3,070,863

4,537,730 3,177,109

E	 Inter-segment assets of RM19,454,591 (2009: RM15,929,826) are deducted from segment assets to 
arrive at total assets reported in the consolidated statement of financial position.

F	 Inter-segment liabilities of RM16,625,310 (2009: RM13,100,545) are deducted from segment liabilities 
to arrive at total liabilities reported in the consolidated statement of financial position.

	 Information about major customers

	 Revenue from 3 (2009: 3) major customer amounted to RM16,235,335 (2009: RM16,509,269), arising from sales 
by the Malaysian segment.
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Notes to the financial statements (cont’d)
- 31 December 2010

34.	 Events occuring after the reporting date

	 During the interval between the end of the financial year and the date of this report, the Company has repurchased 
an additional 5,187,000 of its issued ordinary shares from the open market. On 7 March 2011, 13,002,600 
treasury shares have been cancelled and the issued and fully paid share capital subsequent to the cancellation is 
RM20,466,530. 

35.	 Authorisation of financial statements for issue

	 The financial statements for the year ended 31 December 2010 were authorised for issue in accordance with a 
resolution of the directors on 31 March 2011. 
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Notes to the financial statements (cont’d)
- 31 December 2010

36.	 Supplementary information – breakdown of retained profits into 
realised and Unrealised

	 The breakdown of the retained profits of the Group and of the Company as at 31 December 2010 into realised and 
unrealised profits is presented in accordance with the directive issued by Bursa Malaysia Securities Berhad dated 
25 March 2010 and prepared in accordance with Guidance on Special Matter No. 1, Determination of Realised 
and Unrealised Profits or Losses in the Context of Disclosure Pursuant to Bursa Malaysia Securities Berhad Listing 
Requirements, as issued by the Malaysian Institute of Accountants.

Group Company
RM RM

Total retained profits of the Company and its subsidiaries
- Realised 37,406,228 38,716,639
- Unrealised (30,788) (30,788)

37,375,440 38,685,851
Less: Consolidation adjustments 254,860 -

Retained profits as per financial statements 37,630,300 38,685,851

108 eBworx Berhad (521609-T) Annual Report 2010



ANALYSIS OF SHAREHOLDINGS
As At 21 March 2011

A.	 Share Capital

Authorised Share Capital	 : RM100,000,000 divided into 1,000,000,000 ordinary shares of RM0.10 each
Issued and Paid-Up Share Capital	 : RM20,466,530 divided into 204,665,300 ordinary shares of RM0.10 each
Class of Shares	 : Ordinary shares of RM0.10 each
Voting Right Per Share	 : One

B.	 Distribution of shareholders

Size of Holdings
No. of 

Holders
No. of

Shares*
% of

Shareholdings

Less than 100 1 50 0.00

100 – 1,000 143 121,000 0.06

1,001 – 10,000 572 3,150,250 1.55

10,001 – 100,000 313 11,999,340 5.91

100,001 to less than 5% of issued shares 95 44,564,740 21.95

5% and above of issued shares 3 143,181,920 70.53

1,127 203,017,300 100.00

*	 Excluding a total of 1,648,000 ordinary shares bought back by the Company and retained as treasury shares

C.	 Substantial Shareholders
	 (Pursuant to Section 69E of the Companies Act, 1965)

No. of Shares held*
Name of Shareholders Direct % Indirect %
CSE-Infotech Limited 59,789,000 29.45 - -
OSK Capital Partners Sdn Bhd 51,896,000 25.56 - -
Tan Suan Fong 31,496,920 15.52 1,500,000(1) 0.74

Notes:	
*	 Excluding a total of 1,648,000 ordinary shares bought back by the Company and retained as treasury shares
(1)	 Deemed interest by virtue of interest held by his spouse

D.	 Directors’ Shareholdings

No of Shares held*
Name of Shareholders Direct % Indirect %
Tan Suan Fong 31,496,920 15.52 1,500,000(1) 0.74
Lim Boon Kheng 50,000 0.02 - -

Notes:	
*	 Excluding a total of 1,648,000 ordinary shares bought back by the Company and retained as treasury shares
(1)	 Deemed interest by virtue of interest held by his spouse
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ANALYSIS OF SHAREHOLDINGS (cONT’D)
As At 21 March 2011

E.	 Thirty (30) Largest Shareholders

No. Name of Shareholders No. of Shares % of Shareholdings*

1. CSE-Infotech Limited 59,789,000 29.45
2. OSK Capital Partners Sdn Bhd 51,896,000 25.56
3. Tan Suan Fong 31,496,920 15.52
4. Yee Kok Ang 5,774,690 2.84
5. HDM Nominees (Asing) Sdn Bhd 

Phillip Securities Pte Ltd for Tan Teck Koon
4,259,750 2.10

6. OSK Nominees (Tempatan) Sdn Bhd 
OSK Capital Sdn Bhd for Dinah Doong Weng Lee

3,716,300 1.83

7. Chen Kwek Kong 2,500,000 1.23
8. Citigroup Nominees (Asing) Sdn Bhd 

Exempt An for Citibank NA, Singapore (Julius Baer)
1,608,000 0.79

9. Loi Foong Eng 1,510,000 0.74
10. Tan Ai Tong 1,238,800 0.61
11. Lee Eng Sia 1,000,000 0.49
12. Inter-Pacific Equity Nominees (Asing) Sdn Bhd 

Kim Eng Securities Pte Ltd for Goh Tiong Yong
900,000 0.44

13. Alliancegroup Nominees (Asing) Sdn Bhd 
Pledged Securities Account for Lim Hun Swee (8041132)

740,000 0.36

14. Lim Peng Hong 659,000 0.32
15. Chia Hong Chang 617,900 0.30
16. Judy Soon Peck Lan 600,000 0.30
17. Chong Hon Min 580,000 0.29
18. HDM Nominees (Asing) Sdn Bhd 

UOB Kay Hian Pte Ltd for Lee Teng Swee
500,000 0.25

19. Inter-Pacific Equity Nominees (Asing) Sdn Bhd 
Kim Eng Securities Pte Ltd for Firstlink Capital Pte Ltd

500,000 0.25

20. Inter-Pacific Equity Nominees (Tempatan) Sdn Bhd 
Kim Eng Securities Pte Ltd for Ling Ewe Chong @ Yew Chong

500,000 0.25

21. Lim Lee Khen 500,000 0.25
22. Wong Lee Leng 433,000 0.21
23. Huang Jen Soong 430,000 0.21
24. B-OK Sdn Bhd 420,000 0.21
25. Tang Ay Mooi 405,400 0.20
26. Loh Siew Hooi 400,000 0.20
27. Tan Hock Leong 400,000 0.20
28. Cimsec Nominees (Tempatan) Sdn Bhd

CIMB Bank for Khor Siang Chew (MM0074)
385,000 0.19

29. Kam Wei Kheng 380,000 0.19
30. Ho Yew Ming 368,500 0.18

174,508,260 85. 96

* Excluding a total of 1,648,000 ordinary shares bought back by the Company and retained as treasury shares
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EBWORX BERHAD (521609-T)
(Incorporated in Malaysia)

proxy form

I/We  NRIC No.
	 (PLEASE USE BLOCK CAPITAL)

of 
	 (FULL ADDRESS) 

a member/members of EBWORX BERHAD hereby appoint* the Chairman of the Meeting or  of

or failing him  of 

as *my/our proxy/proxies to attend and vote for *me/us on *my/our behalf, at the Tenth Annual General Meeting of the 
Company to be held at Conference Hall A, Jaya 33, Courtyard@4, No. 3, Jalan Semangat, Seksyen 13, 46100 Petaling 
Jaya, Selangor Darul Ehsan on Monday, 23 May 2011 at 10.00 a.m. and at any adjournment thereof, to vote as 
indicated below: -

Ordinary Resolutions FOR AGAINST
1 Re-election of Ms. Tan Ming-Li as Director pursuant to Article 127 of the 

Company’s Articles of Association
2 Re-election of Mr. Lim Boon Kheng as Director pursuant to Article 127 of the 

Company’s Articles of Association
3 Approval of Directors’ Fees

4 Re-appointment of Messrs Ernst & Young as Auditors

Special Business
5 Authority to Issue Shares
6 Proposed Renewal of Share Buy-Back Authority

(Please indicate with an “X” in the space provided above on how you wish your vote to be cast. If you do not do so, the 
Proxy will vote or abstain from voting at his discretion.)

Dated this  day of  2011

	
	 Signature of Shareholder(s) or Common Seal

NOTES:-

(i)	 A member entitled to attend and vote at the Meeting is entitled to appoint a proxy (or in the case of a corporation, a duly 
authorised representative) to attend and vote in his stead. A proxy may, but need not be a member of the Company and the 
provisions of Section 149 (1)(b) of the Companies Act, 1965 shall not apply to the Company.

(ii)	 The instrument appointing a proxy shall be in writing, signed by the appointor or his attorney duly authorised in writing, or if the 
appointor is a corporation, either under its common seal or under the hand of an officer or attorney duly authorised.

(iii)	 Where a member appoints two proxies, the appointment shall be invalid unless he specifies the proportion of his shareholdings 
to be represented by each proxy.

(iv)	 The instrument appointing a proxy shall be deposited at the registered office at Level 18, The Gardens North Tower, Mid Valley 
City, Lingkaran Syed Putra, 59200 Kuala Lumpur, not less than forty-eight (48) hours before the time appointed for holding the 
meeting or any adjournment thereof.

Number of shares held



Affix Stamp

fold here

fold here

COMPANY SECRETARY
EBWORX BERHAD (521609-T)

Level 18, The Gardens North Tower
Mid Valley City,

Lingkaran Syed Putra
59200 Kuala Lumpur
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